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DIGITAL

Pricing Document

This document describes the pricing that is applicable to the G-Cloud 14 Framework (cloud
support) provided by Mercator IT Solutions Ltd.

Pricing

e All prices in the Mercator rate card document are quoted on per person/per day
basis.

o Mercator is happy to estimate a number of days required to provide an overall
service which can be procured together. Day rates provided with the service
definition are maximum charges.

Discounts
We do not currently offer volume or combination discounting but are commercially flexible.
Mercator is willing to negotiate volume discounting and/or fixed price, risk/reward or
milestone based commercial models on a case by case basis.
Standards for Consultancy Day Rate cards

o Consultant's Working Day- 8 hours exclusive of travel and lunch

e Working Week - Monday to Friday excluding national holidays

e Enhanced Support — if applicable, to be discussed with the customer prior to any
engagement

e Office Hours - 09:00 - 17:00 Monday to Friday

e Travel and Subsistence - Included in day rate within M25. Payable at department's
standard T&C rates outside M25

e Mileage - As above

® Professional Indemnity Insurance - included in day rate
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