
 

 

Box Product Pricing 

Per User (or Package) /Per Month  
Requires a minimum commitment of 12 months with payment frequency of annual or prepay 

Type Box Plan Names Standard Government Pricing 

Box Core 

Business Plus 
*25 seat minimum 

£20.00 per user per month 

Enterprise 
*25 seat minimum 

£28.00 per user per month 

Box Zones 

Business Plus with Zones 
*25 seat minimum 

£24.00 per user per month 

Enterprise with Zones 
*25 seat minimum 

£32.00 per user per month 

Box MultiZones 
*Box Add-On 

£4.00 per user per month 

 
Box Suites 

Enterprise Plus 
*25 seat minimum 

£40.00 per user per month 

E-Advanced 
*35 seat minimum 

£56.00 per user per month 

 

Optional Packages Standard Government 
Pricing 

Box Governance £8.00 per user per month 

Box KeySafe  £8.00 per user per month 

Box Shield £8.00 per user per month 

Box Sign Add-on Pack £0.96 per document per month 

Monthly Box AI Queries £560.00 per 10,000 queries per month 
(including Premier Services) 

Enhanced metadata functionality £40 per user per month 



 

 

Box Custom Skills (per 1000 files called/month) £6.40 GBP per 1,000 files called per month 

Box Platform Enterprise (per package/month) 
              1 Platform Enterprise package = 100 Monthly 

Active Users, 175,000 Monthly API Calls, 125 GB 
Monthly Bandwidth, 125 GB Platform Storage 

 

£400.00 per package per month 

Platform Zones/MultiZones 30% of all Platform ARR spend 

Platform Governance 30% of all Platform ARR spend 

Platform Keysafe 30% of all Platform ARR spend 

Monthly Active Users £1.88/1 MAU/Month 

Monthly API Calls £1.88/1000 API Calls/Month 

Monthly Bandwidth £0.12/1 GB/Month 

Platform Storage £0.12/1 GB/Month 

Premier Services 15% of all license fees 

Platinum Services 25% of all license fees 

Platform Premier Services  15% of all Platform license fees 

Platform Platinum Services 25% of all Platform license fees 

 
 
 
 

All products above are available provided they are made generally available for purchase by Box. At Box’s discretion, the product names may be subject to change.  
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