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esynergy Desktop Virtualisation Support service offers technical expertise of hosting infrastructure 

technologies within the Cloud. Including virtual desktop, desktop migration, Windows 7 migration 

services from client design / build to desktop rollout. Office 365 services (O365), GSuite for 

Business, Google Cloud Platform, Windows 10 and AWS DaaS capabilities. 

Service Features  

• Client build standardised, desktop build, Office 2003 / 2010 migration   

• Requirements capture and desktop build, BYOD   

• Desktop assessment, desktop migration, Windows 7, W7, Windows XP   

• Tiered Build, Layered Build, Windows 8, W8, Office 365, O365   

• Transition to GSuite and Google Cloud Platform from existing platform   

• Existing build assessment and analysis, Thin Client evaluation   

• Client and Desktop deployment analysis and refinement   

• Patch management, Security patching, Build Factory, Client migration   

• Citrix, Microsoft, XenApp, XenDesktop, RDS, Remote Desktop Services, VMware View   

• Virtual hosting team to develop and implement Virtual Hosting offering   

Service Benefits  

• Outcome and deliverable based – ensuring business benefits are achieved  

• Identify cost reduction / savings (redundant applications or services)   

• Achieving business goals and outcomes using cloud technology   

• Proven methodology from experienced team in cloud technology adoption   

• Service models that provide latest stable patches and security fixes  

• Focus on cloud based application services to achieve savings   

• Security Cleared (SC) associates   

• Single sign-on (SSO)  
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• Achieve a longer hardware refresh cycle  
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