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DATABRICKS PROFESSIONAL SERVICES & TRAINING
OVERVIEW

Service Description

Databricks Professional Services & Training is a comprehensive offering designed to provide advisory support, training, and enablement
for data teams. We provide consistent delivery capability for Data Platform, Machine Learning and Generative Al use cases, while also
developing self-sufficiency to accelerate outcomes, de-risk project delivery and scale the GTM motion

Key Features for our Customers Key Benefit for our Customers

< Establish Lakehouse, an open foundation for all your data % Service aimed at addressing the UK's Data Skills gap

% Embeds expertise to accelerate data and Al value. %+ Data & Al for everyone in the organisation

% Review & design of Data Architecture and implementation plan < Platform by Apache Spark™, Koalas, Delta Lake, ML Flow creators

* Architecture design, planning and assurance service for data platform migration &%  Performant, scalable, cost efficient data intelligence platform with Data Governance

% Data Engineering assurance and data delivery service % Custom models on your data to maintain privacy and control

% Machine Leaming assurance and Machine Leaming delivery service «% End-to-end Al workflow to deploy and manage machine learning models

% Mosaic Generative Al advisory and implementation of RAG use case % Monitor and govern models with MLFlow to measure performance

% Mosaic Generative Al sirategy, Finetune and train custor models ¢+ Gain industry recognition, competitive differentiation, greater productivity and results

¢ Instructor led private & public hands on trainin : : :
P P . % Measure your educational investment and analyse ROI, cost effectiveness

+» Certification exams to assess knowledge of Databricks Data Intelligence , ) o
platform ¢ Learning for all roles, tailor made for distinct personas

o
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DATABRICKS PROFESSIONAL SERVICES & TRAINING

OVERVIEW

Our Experience
Experience based discovery

Customers face challenges in their software supply chain, such as
high costs of legacy software licensing and maintenance, drawn out
procurement cycles that inhibit innovation, and a lack of visibility into
organisational software usage.

Organisations are looking for simplification and innovation in the way
they procure software. They want to buy more relevant software from
fewer providers or places

Marketplace gives customers the ability to find, test, source and
manage third-party software, services, and the data that they need to
build solutions and run their businesses almost instantly.
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Why choose Computacenter?

Computacenter understands that via Marketplaces customers can
unlock innovation when they have the tools to tailor software
discovery, procurement, and provision to the needs of multiple teams
across their organisation.

Computacenter can help you to optimise the way you consume
Marketplace services by facilitating enterprise level agreements to
negotiate wholesale pricing , providing expert guidance across
multiple hyperscalers to ensure consistency using governed
procurement processes to drive agile deployments of applications in a
controlled manner .
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DATABRICKS PROFESSIONAL SERVICES & TRAINING
PRICING OVERVIEW

For current pricing which accurately reflects your requirements, please contact your Account Manager, call us on 01707 631000
or send an email to government@computacenter.com.

Please ensure you reference the GCloud 14 Service ID number in all communication.
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DATABRICKS PROFESSIONAL SERVICES & TRAINING
ORDERING & INVOICING PROCESS

Ordering Process
Please contact your Account Manager, call us on 01707 631000 or send an email to government@computacenter.com

Please ensure you reference the GCloud 14 Service ID number in all communication

Invoicing Process
Customers are invoiced monthly with 30 days net payment terms.
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GET IN TOUCH

To find out how your organisation can take
advantage of Computacenter’s Cloud
Propositions, please contact your Account
Manager or send an email to
government@computacenter.com

https://www.computacenter.com/uk

ENABLING

DIGITAL
GOVERNMENT

Helping our customers change the world

Computacenter is a leading independent technology and
services provider, trusted by large corporate and public
sector organisations. We are a responsible business that
believes in winning together for our people and our planet.
We help our customers to Source, Transform and Manage
their technology infrastructure to deliver digital
transformation, enabling people and their business.
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