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Service Description

The Computacenter User Research service works with your stakeholders to discover the real views and perspectives of your
employees. We analyse the results and produce a personalised report highlighting our findings and providing you with a views and
insights into your employees ways of working to define future improvements and technology/service roadmaps.
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Key Features for our Customers 

❖ Interview relevant colleagues from within the business. 

❖ Use the information to define personas, highlight trends and themes. 

❖ We will deliver a customised report of our findings. 

❖ This is a visual report describing insights and workstyles
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Key Benefit for our Customers 

❖ Engages your users 

❖ Understand how your users work and interact with technology. 

❖ Helps identify functionally where technology and processes are not working. 

❖ Provides baseline working styles which informs the roadmap.
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Why Computacenter and our Experience 

Computacenter are a leading IT services provider across Europe, supporting customers and their users across the globe. Our 
Mission is to be Europe’s preferred IT provider, and our strategic focus is to Enable User and their Business in a Digital World. 
We provide a complete portfolio of services from the Sourcing and optimisation of technology, through to complex 
transformation and Managed Services. 

With over 30 years’ experience and a strategic focus on End User Computing we have unrivalled scale and expertise in 
helping our customers navigate the challenges and opportunities of Digital Workplace Transformation, and a proven heritage 
of delivering successful transformation for many of the world’s leading brands. 

With our proven approach to Digital Workplace you can be assured that our industry leading experience, solutions and 
capabilities will help you to accelerate and drive transformation to your users and business.
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PRICING OVERVIEW

For current pricing which accurately reflects your requirements, please contact your Account Manager, call us on 01707 631000 

or send an email to government@computacenter.com.

Please ensure you reference the GCloud 14 Service ID number in all communication.
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ORDERING & INVOICING PROCESS 
Ordering Process

Please contact your Account Manager, call us on 01707 631000 or send an email to government@computacenter.com

Please ensure you reference the GCloud 14 Service ID number in all communication 

Invoicing Process

Customers are invoiced monthly with 30 days net payment terms.

mailto:government@computacenter.com


GET IN TOUCH

To find out how your organisation can take 
advantage of Computacenter’s Cloud 
Propositions, please contact your Account 
Manager or send an email to 
government@computacenter.com

https://www.computacenter.com/uk

Helping our customers change the world

Computacenter is a leading independent technology and 

services provider, trusted by large corporate and public 

sector organisations. We are a responsible business that 

believes in winning together for our people and our planet.

We help our customers to Source, Transform and Manage 

their technology infrastructure to deliver digital 

transformation, enabling people and their business.
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