
COMPUTACENTER –
DYNATRACE ADOPTION 
SERVICES
GCloud 14 – Cloud Software

May 2024



Service Description

Using our Observability Framework, We provide on-demand and scoped programmes of work to engage our Observability consulting
and engineering teams to help customers; Assess, prove, and procure the right fit observability tooling; Plan, design and deploy this
technology across complex environments; Enable user teams to onboard and leverage platform features.
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Key Features for our Customers 

❖ Capability assessments and roadmap to adopting observability benefits

❖ Computacenter Observability Innovation Centre for exploring technologies and 
use cases

❖ Technical design, readiness, and IT operations integration

❖ Includes Software Engineering to support implementation and adoption

❖ Delivered by experienced project managers and technical consultants

❖ SC and DV cleared consultants (as required)

❖ Engagements are scoped to fit the needs of the customer

❖ Access to observability engineering on-demand using contracted service 
engagement
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Key Benefit for our Customers 

❖ Flexible engagement model, supporting skills augmentation and scoped 
projects

❖ Customer can leverage Computacenter's Innovation Centre to explore 
technology options

❖ Experienced in infrastructure, application, and security use cases

❖ Gain support through the full journey of observability adoption
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PRICING OVERVIEW

For current pricing which accurately reflects your requirements, please contact your Account Manager, call us on 01707 631000 

or send an email to government@computacenter.com.

Please ensure you reference the GCloud 14 Service ID number in all communication.
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ORDERING & INVOICING PROCESS 
Ordering Process

Please contact your Account Manager, call us on 01707 631000 or send an email to government@computacenter.com

Please ensure you reference the GCloud 14 Service ID number in all communication 

Invoicing Process

Customers are invoiced monthly with 30 days net payment terms.
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GET IN TOUCH

To find out how your organisation can take 
advantage of Computacenter’s Cloud 
Propositions, please contact your Account 
Manager or send an email to 
government@computacenter.com

https://www.computacenter.com/uk

Helping our customers change the world

Computacenter is a leading independent technology and 

services provider, trusted by large corporate and public 

sector organisations. We are a responsible business that 

believes in winning together for our people and our planet.

We help our customers to Source, Transform and Manage 

their technology infrastructure to deliver digital 

transformation, enabling people and their business.
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