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Service Description 

Gartner News and Insight provides indispensable insights via self-service online access to 
essential cross-functional research and selected function-specific insight. This product is 
only available as an add-on for users with qualifying Gartner licenses. 

Service Benefits 

▪ Membership-based service for functional professionals 

▪ Essential cross-functional research and selected function-specific content 

▪ Tied to clients’ key initiatives 

Service Features 

▪ Functional Research picks of 40-50 documents per month 

▪ Resource Centres on Cross-Functional Topics 

▪ Selected Best Practice Content and Case Studies 

▪ Webinars 

Invoicing 

▪ The service is provided to one licensed user for a period of twelve months  

▪ All invoices are payable net 30 days from date of invoice 

Full List of Service Features 

▪ Monthly Picks — Web access to research selected by senior Gartner research 
advisors (40-50 research documents per month with at least one document selected 
per business function). Documents refreshed monthly and available only during the 
month they are published 

▪ Resource Centers on Cross-Functional Topics — Selected resources on cross-
functional topics such as cost optimisation 

▪ Selected Best Practice Content and Case Studies — Selected foundational best 
practice research by function 

▪ Webinars — Periodic multi-client virtual events (live and/or replays) where Gartner 
expert(s) present research on a topic and clients participate through Q&A chats/polls. 
Clients have access to webinars through gartner.com 

Additional Terms & Conditions 

▪ This product is available as an add-on product for existing license holders only 

▪ Each Licensed User must establish and maintain a current profile on gartner.com. 
Each Licensed User will be issued a user ID and password, which are for their own 
personal use and which may not be shared with any other individual or group, either 
inside or outside of the Client company 

▪ Use of the Service is governed by the Gartner Usage Policy and the Gartner 
Copyright and Quote Policy, which are accessible on the Policies section of 
gartner.com. 


