
 

 

 

 

 
 

 
       

TT Cloud Support 
 

 
 

Bronze Support Per user Per month (limited to 8 hours)      From £10.00 to £45.00 
 

Silver Support Per user Per month (unlimited remote support)     From £20.00 to £45.00 
 

Gold Support Per user Per month (unlimited support)      From £20.00 to £65.00 
 
 

All packages can be tailored to suit exact requirements, this is established after an initial FOC scoping call. 
Onsite charges are levied against the SFIA rates sheet. 

All costs are subject to VAT and charged at the prevailing rate. 
 


