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 	 Automation Services

making 
technology 
human

boxxe makes the global workplace habitable 
from a technological and human perspective. 
One does not overrule the other. They function 
efficiently and effectively together.

We believe in reciprocal adaptation: adapting 
technology to people and people to 
technology.

We aim to make organisations the best they 
can be through technology and by giving 
every person, wherever they are in the world, 
the confidence to use that technology to drive 
efficiency and effectiveness in every aspect of 
their working lives.

How can we help to make you the best you 
can be?
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 	 Automation Services

Getting Started with 
Automation 

In today’s world with ever-evolving digital needs, organisations’ pragmatic approach to 
change is fundamental as a key strategy to sustained competitive advantage.

Automation delivers operational and outcome-based solutions, of which benefits can 
be almost instantaneous -as the depth of automation implemented develops, so does 
its value across your organisation.

Automation maximises existing potential within your organisation, helping 
with improved resource allocation:

	 Immediate and sustainable cost-savings

	 Additional time for strategic, value-adding tasks

	 Enhanced workforce productivity and accuracy

Maximise your potential with boxxe’s automation services
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 	 Automation Services

Automation as a Service, NOT JUST A PRODUCT 

EMPOWERING YOU by delivering clearly defined 
outcomes

END TO END MANAGEMENT of your Automation 
Processes

FLEXIBLE and Scalable Solutions

Our approach 
to Automation 

We understand that the needs of every 
organisation are different, and our automation 
solutions will vary, depending on your 
individual requirements.

boxxe works with you to understand the 
challenges you face, and how Automation can 
provide solutions. 

Our highly skilled automation consultants help 
to deliver the solution that is right for you. 
Once implemented, our service delivery and 
support team provide continuous operational 
support and improvement recommendations. 
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 	 Automation Services

Our Automation 
Services 

Our comprehensive package of Automation Services provide all 
the essentials required on your automation journey.

	 	
Workshop

	 	
Ideation Session

	 	
Implementation Services

	 	
Developer Services

	 	
Project Management

	 	
Support Services

	 	
Training

	 	
Consulting

Automation Workshop
To kick off your journey the right way, our interactive 
Automation Workshop develops your understanding 
of Automation’s best uses, designed to inform on 
best practices to accomplish your business goals.

Automation Ideation Session
Getting started with Automation can be difficult.

boxxe’s Ideation Session detects your current 
challenges, and identifies the right business 
processes to automate, enabling the development 
of an Automation pipeline.

Automation Implementation 
Services
Our accredited automation specialists assist to 
design and implement your chosen automation 
solution within your organisation.

From supporting discovery activities and solutions 
architecture to full deployment of live services, 
boxxe provides a flexible and collaborative 
approach to your planning and strategic 
developments.
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 	 Automation Services

Automation Developer Services
Upon full deployment, our Automation specialist 
provides continuous support throughout your 
automation journey, working for you to automate 
your processes. 

boxxe’s development framework helps to 

 design, develop, document, and deploy automation 
workflows across your platform, and deliver training 
to ensure your staff enjoy the benefits.

Automation Project Management
We understand organisations have different 
requirements when going through the 
implementation and development stages of the 
automation journey.

Our Automation Project Management service 
enables you to leverage our established automation 
governance model and de-risk your automation 
projects.

Automation Support Services
It can be challenging for a small team to excel 
across all aspects of automation technology. 

That is where our Automation Support Services 
can support you. From troubleshooting errors in 
processes to fixing infrastructure-related problems, 
boxxe provides technical support for all automation 
related issues, enabling your team to focus on key 
areas. 

Automation Training
boxxe delivers training packages to aid automation 
enablement within your workforce. 

Comprised of Discovery sessions, Bot-Builder 
Training and Train the Trainer, empowering you 
to start building your internal team of automation 
experts.

Automation Consulting
Our experts with proven knowledge of automation 
frameworks and next-gen technologies help 
supercharge your automation journey. 

We’ll start with a call to understand your current 
challenges, potential solutions, and whether 
automation is right for you.

If it is, our accredited specialists will prepare your 
custom automation roll-out strategy that focuses on 
maximum ROI as quickly as possible.
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 	 Automation Services

Discover more about services that 
can help you thrive

RPA Workshop

Digital Sprint

Consultancy

Automation helps to 
ease pressures

Automation helps to ease pressures. Not 
only has this project helped free up valuable 
time, now we can also explore other ways of 

using technology in healthcare. We want to thank the 
whole team involved in bringing together the 
knowledge and ideas to support this project.	

Northampton General Hospital

Spokesperson  
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 	 Automation Services

boxxe service hubs
Powered to help you transform anywhere across your organisation

Optimise your environmentplatform

Drive end-user productivityworkplace

Secure your worldsecurity

Gain actionable insightsdata

Drive innovative transformationdigital

learn

deliver

support

develop

Modern engagement doesn’t have a start 
and finish. True transformation requires 
a continuous conversation. That’s why 

we created a circular approach to guide 
you through our hubs as you change and 

transform.

empower your community 
with boxxe
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 chat to us
Want to know more? get in touch 

speak to our boxxers today.

Find out more about our automation services at

  boxxe.com/automation
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