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PROVISIO 365 SUPPORT SERVICE

Seamlessly manage and customise your 
Microsoft 365 environment with a single 
click. Whether you want to prevent students 
from emailing externally, disable certain 
licenses for staff and students or simply build 
a shared drive solution, this service will 
streamline the process.

PROVISIO 365 
SUPPORT 
SERVICE

HOW DOES THE SERVICE WORK?

BENEFITS TO YOU

Provisio 365 is a cloud-based service that revolutionises how you manage your M365 environment, including Exchange 
Online, SharePoint Online, School Data Sync and Office 365. It automatically connects to your server and delivers these 
changes by setting up users and classrooms within Microsoft Teams. We currently have 2 offerings: Provisio 365 SDS 
and Provisio 365 Timetable. Provisio 365 allows you to:

• Connect and provision your classes in Microsoft Teams Education.

• Add all teachers and students to classes.

• Assign permissions so that all classes are activated in Teams.

• Daily service updates, so classes can be updated frequently.

• Integration with Microsoft School Data Sync.

• Pull from the school’s timetable system using Group Call XOD.

Provisio 365 also helps you configure Office 365 Groups based on timetables and OneNote class notebooks to 
streamline administrative duties which allow staff to focus on their students’ educational needs. It also assists you in 
applying configuration settings to maximise the benefits of the new features continually added to Microsoft's software.

People
Provisio 365 allows your 
administrative and teaching staff to 
avoid daily provisioning hassles, save 
time, and ensure that your 
environment is maintained without 
errors throughout the implementation 
and maintenance processes.

Platforms
Softcat provides Provisio 365 Cloud 
Service in Microsoft Azure. Our 
24x7 Network Operation Centre 
ensures urgent amendments can be 
made before the school day. We 
also facilitate class creation for the 
following academic year.

Commercial
With Provisio 365, you can save time 
and money, as well as run your 
business more efficiently in the cloud.
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SERVICES THAT BRING YOUR 
TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today.

WORKS WELL WITH WHAT’S INCLUDED

PROVISIO 365 SUPPORT SERVICE

 You are looking for a trusted Microsoft 365 partner that can help automate some or all of your Microsoft 365 
environment.

 You want a service that can configure changes efficiently and effectively.

 You need to replicate your development environment.

 You are looking for backend processes to further secure your environment.

 You require a service with technical support around the clock.

SUITABLE FOR YOU IF…

Ongoing support – As part of this service, you get full 
access to our 24/7 support service who provide 
configuration and support for our Provisio 365 engine.

Synced classes – The service team understands that this 
service needs to operate within the school calendar year, 
so we will be able to sync up the upcoming classes in time 
for the new academic year.

Integrated service – Our service can operate seamlessly 
with all MIS systems, so we can ensure the most optimal 
user experience for all students and staff.

Cloud Intelligence Service
Do you want to get control of your cloud spend? Never 
worry about spiralling costs as our cloud intelligence team 
focus on continual spend optimisation and best practice 
cloud resource management.

Cloud Migration Assessment
Expert advice, planning and execution of our customers’ 
journey to the cloud.

Microsoft 365 Advisory Service
Helping you to build an efficient, secure and successful 
Microsoft 365 environment.

Track, allocate and optimise your cloud investments.

Microsoft Cloud Platform Service (CSP)
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