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General

This Pricing Document provides generic pricing information for the service offerings included within G-Cloud.
Digital Marketplace Buyers must confirm individual service pricing and availability from their Proact Account
Manager or from Proact’s general point of contact at bids@proact.co.uk.

Buyers should read this pricing document in conjunction with the specific service description, terms and
conditions and SLA for the service, or services, required.

Minimum Commit Charges

Minimum commit charges are according to the types, sizes, configuration, and service level of the
configuration items selected by the Buyer and the feature sets selected for those configuration items.

Upon request, Proact shall work with the Buyer to size the specific requested solution and associated
service in line with the Buyer’s specific requirements, sizing and/or technical and/or performance criteria to

provide Buyer specific minimum commit charges for the services required.

All prices are subject to any supporting notes included in the relating service definition document and those
agreed in the formal quotation provided to the Buyer based on the Buyer’s specific requirement.

Where individual line prices are shown there may be circumstances where they cannot be purchased other
than with, or in conjunction to, another line item to form part of a functioning service.

Flexible Charges

Flexible charges according to the types, sizes, configuration, and service level of the configuration items
selected by the Buyer and the feature sets selected for those configuration items.

Bespoke or Complimentary Services and Service
Upgrades

The Buyer should contact their Proact Account Manager to discuss the available options.

Volume discounts

Volume discounts may be requested via the Proact Account Manager. Examples of the basis for such a
request may be for a multi-organisation procurement or combinations of multiple services.

Data extraction costs

Data extraction costs may apply if the Buyer requires Proact to perform a migration away and onto any
replacement platform. This would be defined before the contract with Proact commences.

What isn’t included in the price

e Professional services attributed to implementation and onboarding are not included in any pricing
listed. The total effort required will depend on the size of the service.
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Any costs, pricing or charges for implementation services shall be calculated in accordance with
Proact's standard daily rate in whole days only.

Proact shall be entitled to charge its higher standard daily rate (typically double) where the services
are carried out either partly or in whole outside of normal business hours.

To the extent that any services delivered by Proact under the Contract take longer to deliver than
would otherwise have been the case as a consequence of the Buyer’s failure to comply with any
prerequisites or other requirements set out in the Contract, Proact shall be entitled to charge for such
additional time at Proact’s standard daily rates.

Billing Profiles

Charge based on milestones or time & materials for set-up charges
Monthly or quarterly in advance for Minimum commit charges
Monthly or quarterly in arrears for Flexible charges

Other considerations

Pricing excludes VAT.

Public Cloud charges, where shown, are estimates only, actual charges will be based upon actual
consumption in any given period. Charges have been converted from US Dollars at the conversion
rate applicable at the date of this estimate. Charges for Public Cloud services will be billed in US
Dollars.

Charges are based on usage information provided and assumptions made on that basis; all of which
forms part of the contractual agreement. Prolonged and significant variation in usage may require a
reassessment of the charges.

Dedicated communications links may attract increased charges.
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Monitoring or Managed Service Pricing

e Monitoring or Managed Service for Microsoft Windows Server (MaaS) as a service
e Monitoring or Managed Service for Linux (MaaS) as a service

e Monitoring or Managed Service for Cisco UCS Servers (MaaS) as a service

e Monitoring or Managed Service for Dell Servers (MaaS) as a service

e Monitoring or Managed Service for HPE Servers (MaaS) as a service

e Monitoring or Managed Service for Lenovo Servers (MaaS) as a service

e Monitoring or Managed Service for Servers (MaaS) as a service

Monthly

Service Description - Metic QY it Charge

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure Fixed ‘ 1 | £65.94
Service Management for Servers (Microsoft Windows Server, Linux, Cisco UCS Servers, Dell Servers, HPE Servers,
Lenovo Servers)

SM for Servers Standing Charge - Options: Clustering, File/Print,

Patching, Physical, Security Fixed 1 £95.34
SM for Servers Site Site 1 £58.04
SM for Servers VM/Server VM/Server 1 £192.06

Monitoring as a Service for Servers (Microsoft Windows Server, Linux, Cisco UCS Servers, Dell Servers, HPE Servers,
Lenovo Servers)
Maas for Servers Standing Charge - Options: Clustering,

File/Print, Patching, Physical, Security Fixed L £0.00
Maas for Servers Site Site 1 £22.59
Maas for Servers VM/Server VM/Server 1 £77.57

e Monitoring or Managed Service for Hypervisors (MaaS) as a service
e Monitoring or Managed Service for VMware(MaaS) as a service

Service Description Metric QTY Urll\ftocnlhha:yge
Management and Monitoring Infrastructure

Management and Monitoring Infrastructure ’ Fixed ‘ 1 | £65.94
Service Management for Hypervisor (VMware, Hyper-V)

Restore, Dataprotecton. typercomwerged. Management Fixed L | ess12s
SM for Hypervisor Site Site 1 £133.81
SM for Hypervisor Host Host 1 £224.41
Monitoring as a Service for Hypervisor (VMware, Hyper-V)

1| e
Maas for Hypervisor Site Site 1 £15.26
Maas for Hypervisor Host Host 1 £81.87

e Monitoring or Managed Service for Dell Network Switches (MaaS) as a service

e Monitoring or Managed Service for Cisco Network Switches or Firewalls (MaaS) as a service
e Monitoring or Managed Service for Firewalls (MaaS) as a service

e Monitoring or Managed Service for Palo Alto Firewalls (MaaS) as a service
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e Monitoring or Managed Service for Juniper Networks (MaaS) as a service
e Monitoring or Managed Service for Networks (MaaS) as a service

Service Description Metric QTY Urwtoghhe:?/ge
Management and Monitoring Infrastructure

Management and Monitoring Infrastructure | Fixed ‘ 1 | £65.94
Service Management for Networks (Cisco, Dell, Palo Alto, Juniper)

SM for Networks Standing Charge Fixed 1 £212.67
SM for Networks Site Site 1 £264.59
SM for Networks Access Switch Access Switch 1 £105.70
SM for Networks Branch Firewall Branch Firewall 1 £186.37
SM for Networks Branch Router Branch Router 1 £114.87
SM for Networks Core Switch Core Switch 1 £226.70
SM for Networks Distribution Switch Distribution Switch 1 £160.70
SM for Networks Enterprise Firewall Enterprise Firewall 1 £197.37
SM for Networks Enterprise Router Enterprise Router 1 £158.87
Monitoring as a Service for Networks (Cisco, Dell, Palo Alto, Juniper)

Maas for Networks Standing Charge Fixed 1 £0.00
Maas for Networks Site Site 1 £110.59
Maas for Networks Access Switch Access Switch 1 £55.59
Maas for Networks Branch Firewall Branch Firewall 1 £62.92
Maas for Networks Branch Router Branch Router 1 £62.92
Maas for Networks Core Switch Core Switch 1 £66.59
Maas for Networks Distribution Switch Distribution Switch 1 £88.59
Maas for Networks Enterprise Firewall Enterprise Firewall 1 £73.92
Maas for Networks Enterprise Router Enterprise Router 1 £73.92

e Monitoring or Managed Service for Backup Software or Hardware (MaaS) as a service
e Monitoring or Managed Service for Veeam Backup Software or Hardware (MaaS) as a service
e Monitoring or Managed Service for CommVault Backup Software or Hardware (MaaS) as a service

Monthly
Unit Charge

Service Description

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure | Fixed ‘ 1 | £65.94

Service Management for Backup Software (Veeam, CommVault)

SM for Backup Software Standing Charge Fixed 1 £157.04

SM for Backup Software - Options: Archive, Backup and
Restore, Data Protection , Data Protection - Archive Client (1),
Backup Client (FAT) (1), Backup Client (VM) (1), Data Protection Environment 1 £339.44
Client (CDP) (1), Master/Media Server (1), Edge Web Server (1),
End User Devices (1), Proxy Server (1), Tape (1)

Monitoring as a Service for Backup Software (Veeam, CommVault)

MaaS for Backup Software Standing Charge Fixed 1 £7.92

MaaS for Backup Software - Options: Archive, Backup and
Restore, Data Protection , Data Protection - Archive Client (1),
Backup Client (FAT) (1), Backup Client (VM) (1), Data Protection Environment 1 £54.58
Client (CDP) (1), Master/Media Server (1), Edge Web Server (1),
End User Devices (1), Proxy Server (1), Tape (1)
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e Monitoring or Managed Service for Storage (MaaS) as a service

e Monitoring or Managed Service for NetApp Storage (MaaS) as a service
e Monitoring or Managed Service for Pure Storage (MaaS) as a service

e Monitoring or Managed Service for Dell Storage (MaaS) as a service

Service Description

Monthly Unit

Management and Monitoring Infrastructure

Charge

Management and Monitoring Infrastructure Fixed | 1 | £65.94

Service Management for Storage (NetApp, Dell)

SM for Storage Standing Charge Fixed £366.67
SM for Storage Site Site 1 £31.76

e T o gy CC7ler @ cviomen | 1| eaoaro
Service Management for Storage (NetApp, Dell)

SM for Storage Standing Charge Fixed 1 £366.67
SM for Storage Site Site £31.76

e o o, At e - Conv @) o | 1| easros
Service Management for Storage (NetApp, Dell)

SM for Storage Standing Charge Fixed £366.67
SM for Storage Site Site £31.76

T o gy~ ! @ cniomen | 1| ss10a0
Monitoring as a Service for Storage (NetApp, Dell)

Maas for Storage Standing Charge Fixed 1 £14.67

Maas for Storage Site Site £15.26

B ey oo o™ O | enommen | 1| e2oi02
Monitoring as a Service for Storage (NetApp, Dell)

Maas for Storage Standing Charge Fixed £14.67

Maas for Storage Site Site £15.26

e on (e cove 3 e oy @[ o 1| eansso
Monitoring as a Service for Storage (NetApp, Dell)

Maas for Storage Standing Charge Fixed 1 £14.67

Maas for Storage Site Site £15.26

e o o Sonn v iy =< @ [ enronmen A
Service Management for Storage (Pure)

SM for Storage Standing Charge Fixed £366.67
SM for Storage Site Site £31.76

\S/(l\)/ll J&r;i&rsg(el ; (gpgsvr:tsChD(Z) SAN, Switches - Controller (2), Environment 1 £882.57
Service Management for Storage (Pure)

SM for Storage Standing Charge Fixed 1 £366.67
SM for Storage Site Site 1 £31.76

\S/Ic\)/llJr?]re?EcL)JrﬁgéO(glpgevri];hD(I;), SAN, Switches - Controller (2), Environment 1 £1.432.57

7 G-Cloud 14 - Proact Pricing Document




PROACT

Service Management for Storage (Pure)

e Monitoring or Managed Service for Workspace (MaaS) as a service
e Monitoring or Managed Service for Virtual Desktops (MaaS) as a service
e Monitoring or Managed Service for Azure Virtual Desktop (AVD) (MaaS) as a service

SM for Storage Standing Charge Fixed £366.67
SM for Storage Site Site 1 £31.76
SM for Storage - Options: DP, SAN, Switches - Controller (2), .

Volume/LUN (500), Switch (2) Environment ! £3.082.57
Monitoring as a Service for Storage (Pure)

Maas for Storage Standing Charge Fixed £14.67
Maas for Storage Site Site £15.26
Maas for Storage - Options: DP, SAN, Switches - ,

Controller (2), Volume/LUN (100), Switch (2) Environment ! £278.79
Monitoring as a Service for Storage (Pure)

Maas for Storage Standing Charge Fixed £14.67
Maas for Storage Site Site £15.26
Maas for Storage - Options: DP, SAN, Switches - .

Controller (2), Volume/LUN (200), Switch (2) Environment ! £370.46
Monitoring as a Service for Storage (Pure)

Maas for Storage Standing Charge Fixed £14.67
Maas for Storage Site Site 1 £15.26
Maas for Storage - Options: DP, SAN, Switches - Environment 1 £645.46

Controller iZi Volume/LUN iSOOi, Switch iZi

e Monitoring or Managed Service for Citrix (MaaS) as a service

Monthly

Service Description

Management and Monitoring Infrastructure

Unit Charge

Management and Monitoring Infrastructure | Fixed ‘ 1 | £65.94
Service Management for Workspace (Citrix, Azure Virtual Desktops)

Service Management for Workspace - Standing Charge Fixed 1 £767.56
Service Management for Workspace - Master Image(s) Image 1 £542.67
Service Management for Workspace - Virtual Apps and Desktops User 1 £1.83
Service Management for Workspace - NetScaler ADC - Base Per Active Node 1 £986.10
Appliance '
Service Management for Workspace - NetScaler ADC - AAA Per Active Node 1 £236.10
Service Management for Workspace - NetScaler ADC - Content .

Switching Per Active Node 1 £236.10
Service Management for Workspace - Global Switch Load Per Active Node 1 £236.10
Balancing .
Service Management for Workspace - Load Balancing & SSL .

Offload Per Active Node 1 £236.10

e Monitoring or Managed Service for Public Cloud (MaaS) as a service

e Monitoring or Managed Service for Azure (MaaS) as a service

e Monitoring or Managed Service for Azure Public Cloud (MaaS) as a service
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Monthly

TS ————————— e —— L Carce

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure Fixed l 1 | £65.94

Service Management for Public Cloud (Azure)

Minimum
charge of
£1500, Up to

Service Management for Public Cloud (Azure) Fixed 1 30% of
Azure
Monthly
Billing

Backup Service Pricing

e Backup as a Service (BaaS) (back-up as a service)
¢ CommVault Managed Backup Service (BaaS) as a service

Service Description ‘ Metric QTY Monthly Unit Charge
Management and Monitoring Infrastructure

Management and Monitoring Infrastructure ‘ Fixed ‘ 1 ‘ £65.94
Backup as a Service Enterprise (CommVault)

BaaS Enterprise Standing Charge Each 1 £394.40
BaaS Enterprise Virtual Agent Server 1 £7.20
BaaS Enterprise Application Agent Server 1 £29.24
BaaS Enterprise File System/NAS Agent Server/IP 1 £19.64
BaaS Enterprise 0365 User User 1 £1.02
Baa$S Enterprise Capacity B 1 £16.04
BaaS Enterprise Immutable Capacity B 1 £26.10
BaaS Enterprise Managed Dedicated Vault- 10TB Vault 1 £1,456.46
BaaS Enterprise Managed Dedicated Vault- 25TB Vault 1 £1,708.42
BaaS Enterprise Managed Dedicated Vault- 50TB Vault 1 £2,423.32
BaaS Enterprise Managed Dedicated Vault- 100TB Vault 1 £3,275.72
BaaS Enterprise Managed Dedicated Vault- 200TB Vault 1 £4,883.78

e Veeam Managed Backup Service (BaaS) as a service

Service Description Metric QTY Monthly Unit Charge

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure ‘ Fixed ‘ 1 ‘ £65.94
Backup as a Service Virtual (Veeam)

BaaS Virtual Standing Charge Each 1 £270.50
BaasS Virtual Virtual Agent Server 1 £9.92
Baa$S Virtual Physical Agent Server 1 £15.08

9 G-Cloud 14 - Proact Pricing Document .



PROACT

Baa$S Virtual Public Cloud Virtual Agent Server 1 £15.08
Baa$S Virtual Cloud Connect Physical Agent Server 1 £5.62
BaasS Virtual Cloud Connect Virtual Agent Server 1 £3.90
BaasS Virtual Cloud Connect Public Cloud Virtual Agent | Server 1 £5.62
BaasS Virtual Capacity TB 1 £14.00
BaaS Virtual Managed Dedicated Vault- 10TB Vault 1 £1,244.70
BaaS Virtual Managed Dedicated Vault- 25TB Vault 1 £1,497.04
BaaS Virtual Managed Dedicated Vault- 50TB Vault 1 £1,649.84
BaasS Virtual Managed Dedicated Vault- 100TB Vault 1 £2,408.04
Baa$S Virtual Managed Dedicated Vault- 150TB Vault 1 £3,822.54
BaasS Virtual Managed Dedicated Vault- 200TB Vault 1 £4,279.42

e Backup as a Service for M365 (O365) as a service (BaaS)

e e De ptio e Q 0 arge
Management and Monitoring Infrastructure
Management and Monitoring Infrastructure ‘ Fixed l 1 l £65.94
Backup as a Service Office 365 (M365)
BaaS 0365 Standing Charge Each 1 £298.31
Baas 0365 User 100 £2.08

o NetApp Managed Backup Service (BaaS) as a service

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure‘ Fixed l 1 l £65.94

Backup as a Service Secure Storage Vault (NetApp)
BaaS SSV B 1 £38.34

Disaster Recovery Service Pricing

e Disaster Recovery as a Service (DRaaS)

Service Description Metric ‘ QTY Monthly Unit Charge

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure Fixed ‘ 1 ‘ £65.94

Disaster Recovery as a Service

DRaasS Standing charge Each 1 £319.66
DRaaS Recovery Server Resource Pool GB VRAM 1 £4.08
DRaaS Recovery VDI Resource Pool GB VRAM 1 £2.68
DRaaS Ultra performance storage B 1 £95.66
DRaaS Performance storage TB 1 £50.70
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Infrastructure Service Pricing

e Proact Hybrid Cloud Infrastructure-as-a-Service (IaaS)

e Infrastructure-as-a-Service (IaaS)

DRaaS Capacity storage B 1 £28.14
DRaaS VMR-SNAP Protected Servers Protected VM 1 £12.38
DRaaS VMR-CDP Protected Servers Protected VM 1 £45.84
DRaaS PMR Protected Servers B 1 £74.10
DRaasS Standard Firewall Firewall 1 £115.14
DRaaS Disaster Recovery Test Test 1 £102.80
Colocation

Hosting Rack U 1 £178.26
Hosting Excluding Power Rack U 1 £25.76
AC Power kVA 1 £1,152.00
10Gbps Lan port Port 1 £39.00
1Gbps Lan port Port 1 £9.70
Datacenter Communications

Public Facing IP IP 1 £4.00
Direct Internet Access- Shared Firewall Client Access Mb 1 £3.72
Direct Internet Access- Shared Firewall Replication Mb 1 £7.42
Direct Internet Access- Client Access Mb 1 £2.74
Direct Internet Access- Replication Mb 1 £5.46
MPLS - Primary to DR Data Center 100Mb 1 £373.04

Service Description Metric QTY Monthly Unit Charge
Management and Monitoring Infrastructure

Management and Monitoring Infrastructure ‘ Fixed ’ 1 ‘ £65.94
Proact Hybrid Cloud

PHC Standing Charge Each 1 £186.58
PHC Server Windows Resource Pool GB 1 £10.58
PHC Ultra Performance Storage B 1 £105.66
PHC Performance Storage TB 1 £55.70
PHC Capacity Storage B 1 £30.98
PHC Backup Storage B 1 £20.68
PHC VM Backup VM 1 £8.96
PHC 2FA Client Licence User 1 £2.98
Colocation

Hosting Rack U 1 £178.26
Hosting Excluding Power Rack U 1 £25.76
AC Power kVA 1 £1,152.00
10Gbps Lan port Port 1 £39.00
1Gbps Lan port Port 1 £9.70

Datacenter Communications

11 G-Cloud 14 - Proact Pricing Document




PROACT

Public Facing IP IP 1 £4.00
Direct Internet Access- Shared Firewall Client Access Mb 1 £3.72
Direct Internet Access- Shared Firewall Replication Mb 1 £7.42
Direct Internet Access- Client Access Mb 1 £2.74
Direct Internet Access- Replication Mb 1 £5.46
MPLS - Primary to DR Data Center 100Mb 1 £373.04

Security Service Pricing

e Proact Managed Detection and Response (MDR) as a service
e Proact Security Incident and Event Management (Microsoft Sentinel)
e Proact Security Log Management Service (Microsoft Sentinel)

s e De s = o 5 GE
Management and Monitoring Infrastructure

Management and Monitoring Infrastructure ‘ Fixed ‘ 1 ‘ £65.94
Security Operations for MDR (Microsoft Sentinel)

Security Operations for MDR ‘ User ‘ 250 ‘ £10.21

e Managed Security Logging as a service

e Managed SIEM as a Service (SIEMaaS)

e Security Incident and Event Management (SIEMaaS) as a service
e Security Log Management Service (SIEMaaS) as a service

e Security Detection and Visibility (SIEMaaS) as a service

Service Description Metric ‘ QTY ‘ Monthly Unit Charge

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure ‘ Fixed l 1 l £65.94
SIEM as a Service Enterprise

SIEMaasS Enterprise Standing Charge Each 1 £322.68
SIEMaasS Enterprise EPS 200 £6.26
SIEMaasS Enterprise 1 Year Cold Storage Each 1 £22.34

e Proact Vulnerability Assessment and Intelligence Services as a service (VAaaS)

Management and Monitoring Infrastructure

Management and Monitoring Infrastructure’ Fixed ‘ 1 ‘ £65.94

Vulnerability Assessment as a Service

VAaaS Standing Charge Each 1 £110.94
VAaaS P 50 £5.48
VAaaS Internal Scan Engine Each 1 £27.50
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e Security Operations for CryptoSpike as a service

s e De G s ® 5 GG
Management and Monitoring Infrastructure

Management and Monitoring Infrastructure Fixed | 1 | £65.94
Security Operations for Cryptospike

Security Operations for Cryptospike Tier 0 | Controller Pair 1 £477.28
Security Operations for Cryptospike Tier 1 | Controller Pair 1 £741.88
Security Operations for Cryptospike Tier 2 | Controller Pair 1 £1,233.04
Security Operations for Cryptospike Tier 3 | Controller Pair 1 £1,505.34

Storage Service Pricing

e Storage as a Service (STaaS)

o NetApp Storage as a Service (STaaS)

e Pure Storage as a Service (STaaS) Pure as a Service
e Dell Storage as a Service (APEX) STaaS

Service Description

Metric

QTY

Monthly Unit
Charge (12

Management and Monitoring Infrastructure

Month Term)

Management and Monitoring Infrastructure Fixed ‘ 1 ‘ £65.94
Storage as a Service

STaaS Customl_sed - NetApp, NetApp Capacity Flash Storage, 250TiB Fixed 1 £25,028.93
Useable Capacity

STaaS Customl_sed - NetApp, NetApp Capacity Flash Storage, 500TiB Fixed 1 £45,489.41
Useable Capacity

g;’zllils Customised - Pure, Flash Storage, Ethernet with 19.2TB Data Fixed 1 £15,236.21
ﬁ;gss Customised - Pure, Flash Storage, Ethernet with 38.0TB Data Fixed 1 £30,576.41
STaaS Customised — Dell, High Performance Flash Storage, 41TiB Fixed 1 £23,557.07
Useable

Monitoring as a Service for Storage (Pure)

Maas for Storage Standing Charge Fixed 1 £14.67
Maas for Storage Site Site £15.26
MaaS for_ Storage - Options: DP, NAS, SAN - Controller (2), Volume/LUN Environment 1 £184.31
(100), Drive (22)

Monitoring as a Service for Storage (NetApp, Dell)

Maas for Storage Standing Charge Fixed £14.67
Maas for Storage Site Site 1 £15.26
Maas for Storage - Options: DP, NAS, SAN - Controller (2), Volume/LUN .

(200), Drive (48) Environment 1 £278.62
Service Management for Storage (Pure)

SM for Storage Standing Charge Fixed 1 £366.67
SM for Storage Site Site £31.76
SM for Syorage - Options: DP, NAS, SAN - Controller (2), Volume/LUN Environment 1 £828.42
(100), Drive (10)

Service Management for Storage (NetApp, Dell)
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SM for Storage Standing Charge Fixed 1 £366.67

SM for Storage Site Site 1 £31.76
SM for Storage - Options: DP, NAS, SAN - Controller (2), Volume/LUN Environment 1 £1.379.44

iZOOi, Drive iZOi
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