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PLEASE USE THESE LINKS TO REFERENCE SERVICE DESCRIPTIONS – 
 
Microsoft Learn documentation - https://learn.microsoft.com/en-us/dynamics365/ 
  
Release Plans - https://learn.microsoft.com/en-us/dynamics365/release-plans/ 
  
CoPilot & Agents in D365 - https://learn.microsoft.com/en-us/dynamics365/copilot/ 
  
Get Started with D365 - https://learn.microsoft.com/en-us/dynamics365/get-started/intro-crossapp-index 
  
Overview of business processes in D365 - https://learn.microsoft.com/en-us/dynamics365/guidance/business-
processes/ 
  
D365 Licensing Guide - https://cdn-dynmedia-
1.microsoft.com/is/content/microsoftcorp/microsoft/bade/documents/products-and-services/en-
us/bizapps/Dynamics-365-Licensing-Guide-December-2025.pdf 
  
Product Terms Site 
- https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/EAEAS 
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