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Business acceptance testing 

 
Methods' Business Acceptance Testing provides you with the confidence that any product you choose to adopt is fit for purpose and 
suits the needs of your users. We work with stakeholders to define the criteria by which the success of your requirements is judged and 
provide User Acceptance Testing support. 

What is the Service 
 
In order to understand that a solution is operating as it should and effectively addresses your requirements and meets your needs, it's 
important to test and validate the product. Through our Business Acceptance Testing Service, we collaborate with stakeholders and 
users to support business acceptance of the solution. 
 
Methods has a track record of supporting business user communities within the public sector in order to make sure that products are of 
a sufficient level of quality before deployment, ensuring that any instances where a product fails to meet the needs of a business user are 
picked up. 
 
 

What can it do for you 
 
Your business users will be provided with a clear approach to User Acceptance Testing and support in planning the techniques and data 
required. We ensure that the range of stakeholders who have an interest in your business change can see evidence of the viability of a 
product and assurance that it is fit for purpose. 
 
We will also support you to conduct test scenarios to confirm the acceptability of a product to your operation and identify any 
shortcomings to your users. 
 

Service Features 

 
1. Agreement of the scope of testing activity 

2. Defining test scenarios and test cases 

3. Providing support to stakeholders when testing for business acceptance 

4. Support with End-to-end service testing 

5. Support to identify potential usability issues 

6. Identify pain points and opportunities for improvement 

7. Applies a managed, proportionate risk-based approach 

8. Co-production and knowledge transfer to internal staff 

9. Benefits/ value-led approach to transformation and cloud/technology change 

10. Extensive experience supporting a wide range of public sector organisations 

 
 

 

Service Benefits  

 
1. Stakeholders are assured the solution option meets their needs 

2. Your product is quality assured 

3. Any issues or failures are resolved before deployment 

4. The 'success' criteria of requirements is defined by your users 

5. Each requirement can be traced from need to being "met" 

6. Get rapid feedback as the base for agile development 

7. Check if service meet users' needs and expectation 

8. Validate and evaluate prototypes 

9. Improve user journey 

10. Use outputs as justification for change 

 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


