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Low Code Solution Support and Capacity Building 
 
The transition to BAU at the end of your Low-Code platform implementation does not mean you’re on your own. Methods can help with 
ongoing support to ensure you continue to make the most of your  platform, that it remains fit for purpose and can accommodate new 
and iterated digital services. 
 

Service Features 

 
1. Ensure continued optimisation and fitness for purpose of Low-Code platform 

2. Reassurance of an experienced implementation partner acting as critical friend 

3. Flexible support options to suit your implementation model 

 
 

Service Benefits  

 
1. For ongoing service improvement, implementing additional services, BAU health checks 

2. Flexible support options to suit your implementation model 

3. Banked support days to draw down as required 

4. Support and resources for specific projects 

5. Support and resources for additional sprints for multiple processes 

 

What is the Service 
 
This service provides ongoing support for your Low Code platform as you transition from implementation project to BAU. You have the 
choice of purchasing banked days to draw down to a schedule or as required, commissioning support and resources for specific 
projects, or sprints to deliver multiple processes. 
 
 

What can it do for you 
 
Support you as move into BAU to ensure your Low-Code platform remains fit for purpose and continues to sustainably scale with new 
and iterated services. 
 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


