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ServiceNow Support Services 

 
Methods is an Elite ServiceNow partner and offers a range of flexible ServiceNow support services to suit all budgets. Services include 
standard day-to-day platform maintenance and troubleshooting, platform upgrades, user support and minor enhancements, and scale up 
to continuous improvement initiatives, to ensure optimal utilisation and alignment with organisational objectives. 

What is the Service 

 
Methods ServiceNow Support Services allow your organisation to leverage additional expertise, capacity, and capability to suit your 
requirements, whilst you maintain focus on your key operational activities, vision, and strategy. Our flexible, scalable range of support 
services provides our clients with solutions across a range of budgets and requirements. 
 
We have three categories of support services: 
 

1. Platform Support: We provide named resources in the roles required for your ServiceNow Centre of Excellence and Innovation to both 
run the business and change the business. At a minimum, this will include certified System Administrators to manage platform 
maintenance for you or to work alongside internal resources. The blended team can also include resources to: 

• Deliver major development releases 

• Provide thought leadership to fully leverage the platform 

• Align ServiceNow functionality with strategic objectives and priorities 

• Support organisational change management and platform adoption initiatives 

 
2. Work Packages: Minimising the ongoing standard cost of platform support, work packages provides a cost-effective solution to 
augment development capability in the form of Statements of Work for a team to deliver scoped packages of work, alongside the core 
BAU support team as and when required 
 
3. Burst Capability: Can be used to augment our Platform Support team or as a stand-alone offering to augment your own internal team 
for a specified period, e.g. to cover long-term absence, or to support platform upgrades and major development initiatives 
 
Whether you wish to outsource day-to-day platform support or rapidly augment your internal team, we have the expertise and accredited 
resources to deliver tailored, responsive, and scalable support solutions to explicitly meet your needs.   
 

Service Features 

 
1. Dedicated certified System Administrators to manage platform maintenance effectively 

2. SC-cleared experts to deliver significant platform enhancements seamlessly 

3. Thought leadership to fully leverage ServiceNow capabilities and ROI 

4. Strategically align ServiceNow functionality with organisational objectives and priorities 

5. Maximise platform adoption with organisational change management support 

6. Cost-effective, flexible solutions to minimise ongoing platform support expenditure 

7. Scoped work packages to deliver enhancements alongside platform support 

8. Burst capability to flexibly augment resources for specific needs 

9. Constructive collaboration with partners, third parties and blended teams 

10. Outcome-focused services underpinned by defined performance metrics 

 
Service Benefits  

 
1. Scalable, responsive solutions to meet varying needs and budgets 

2. Accredited SC-cleared individuals providing resources for your COEI requirements 

3. Collaborative, inclusive approach to ensure consistent delivery 

4. Flexibility to scale effectively based on need and demand 

5. Tailored, adaptable solutions from platform support to strategic outcomes 

6. Outcome-based monitoring, tracking critical performance measures effectively 

7. Objective thought-leadership aligning platform capability with organisational priorities 

8. Proven support methodology with ready-made materials and repeatable processes 

9. Integration with our wider portfolios maximising enterprise service excellence 

10. Client-centric solutions driven by your requirements and desired outcomes 



   

 
What can it do for you 
 
Methods provide ServiceNow Support Services that can adapt from platform support through to support/resolution of niche client 
requirements, such as annual platform upgrades or complex development. 
 
Our approach is scalable, responsive, and aligned to ServiceNow best practise, leveraging expertise of accredited individuals across all 
elements of the ServiceNow COEI, including strategic planning, design, development, test assurance, platform upgrades, and live service 
support. 
 
We constructively collaborate with partners and third parties to ensure consistent delivery excellence, using experienced subject matter 
experts with a track record of on-the-ground success.  
 
We are responsive to client needs, being able to scale upwards or downwards subject to your requirements and demand. Our 
comprehensive, outcome-based, and customer-led framework is used to monitor and track the critical performance measures that 
underpin the service. 
 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


