A &

CDW ServiceNow
Solutions

| Ew PEOPLE
WHO

GETIT




N

WHY ORGANISATIONS
TRUST OUR TEAM

Deep Service Strong History of Culture of
Management Commitment to Demonstrated Excellence
Expertise Customers Value

2 CDW.com | 0207 791 6000 CDW | Confidential @mﬁ“

TTTTT



Deep Service
Management o - R
EXPe rtl Se CUSTOMER INTELLIGENT APPS$S f

SERVICE

Servioe Delegated A
Portal  Development

Communities Field  Designer Avtomated - Knowledge  Employee
Customer Services Studio Testing Onboarding ~ sansica

& Transitions Ceria .
Employee
Document .
servicenow. C @ : SERY, secuity
O 9 Einye = SECURITY
PG rtner Relcers - Guided SumET s @ /\/ 14/ Resporse .
Push Mobile Tours  SJRSTVESC Anomaly Al Vulnerabilty & RISK

Crange = Wiy Learning DetectionActionable REPETES

Problem Knowledge Analytics Time Threat Infel
. - o Carine W
Ellte Incident ) Mgmt N Tusted
Virtual Database 5 ity Circh
Agent Peer i + # ecurity Cicles

- . Benchmarking
Event Mgmt Service NOW Platform Visual

Portal
" Flow 5 Service . Connec

O fional Infel < n n Task C
perational Infe WorkﬂOWDeS"gr‘er‘me}?ﬁflor;p}—165W(,ﬁo,—,(2fv1DB Catalog ped Connect

H Authorized Training . .
serVIcenow Serv':e qumg ‘ Ve ' @
%S G o <§) . . Compliance
5

Risk

150+ Certifications SICRSSIEIon SERVICE EXPERIENCES N

Cloud

. . Management App : . f\‘:ﬁet grhgn?s

650+ Application Deployments R B R B e
Demand Project Dev Test anning & Eng
Portfolio Mgmt BE el

(Global numbers)

3 CDW.com | 0207 791 6000 CDW | Confidential @t&ﬁé’“

GETIT



Strong

Commitment
to
Customers
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(Out of 10)

8.4

ServiceNow CSAT Score

9.3

9.0

9.8

2015

1. Outstanding
Responsiveness
We deliver prompt and

thorough communications

at every stage of the
project, which means
we’ll never be the cause
of a project hold-up.

2017

2. Ease of Doing
Business

You will not have to
jump through corporate
policy hoops or overly
complicated contractual
red tape to ensure your
requests are satisfied.

NB: These are group figures not UK specific

2018

2019

3. Excellence in
Delivery Execution
If at any point you feel
like our work does not
meet that standard,
we will make it right.
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SERVICENoOw SOLUTIONS
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Design Orchestrate Manage

« Advisory Services « Implementations «  Remote Admin

« ITSM Process + Upgrades and « Continuous
Maturity Roadmap Enhancements Improvement

« ITIL® Education » Authorized ServiceNow Program
and Certifications Training « Staff Augmentation
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Proven Methodology

Our team follows the ServiceNow SAIF Framework and SIM approach for

successfully implementing ServiceNow solutions and accelerating results.

INITIATE EXAMINE PLAN CREATE TRANSITION
- - > O @
(,)Q‘\ (,,QA\Q Qés
‘ ‘ ee‘“NG
69%
S Gap Analysis 9L 54HRS Ready for
Output (Stories) 2 Final Testing
[~}
2 WEEKS
PRODUCT BACKLOG SPRINT BACKLOG POTENTIALLY SHIPPABLE
PRODUCT INCREMENT

CDW.com | 0207 791 6000

CDW | Confidential

PEOPLE
WHO
GETIT



