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Slack Product Plan

Description Unit Pricing

Slack Pro (125 user min.) User/year £68.83

Slack Business+ (70 user min.) User/year £116.71

Slack Enterprise Grid (100 user min.) User/year £299.25

Add on module for Enterprise Grid Unit Pricing

Enterprise Key Management User/year £47.88

Slack Sales Elevate User/year £574.56

Slack Platform - Additional Premium Workflow Runs (1,000)Per Pack £39.90

Slack AI Unit Pricing

Slack AI Pro or Business Plus User/year £95.76

Slack AI for Enterprise User/year £191.52

Unit

 All prices are exclusive of VAT.   G-Cloud 14 Insight Direct (UK) Ltd/ Salesforce 
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Description
Fair Billing 

Slack True-Up

Enterprise Grid purchases An Enterprise license agreement (“ELA”) is required for all Enterprise Grid purchases and is also available for larger Business + contracts above 500 users (please reach out to Slack for more details on our 

ELA options).

Please see our Terms and Conditions for further information

All prices are quoted exclusive of VAT.

Terms
Invoicing is annual, in advance according to our Fair Billing Policy and our ELA terms

"Slack True-up: The User Threshold represents the amount of users for which Customer is invoiced. The initial User Threshold is the initial quantity of users ordered in the Order Form. Salesforce may 

invoice Customer for additional users, on a prorated basis, if and when the User Threshold increases. The User Threshold will increase whenever there is an increase in the quantity of users ordered; by 

way of example, (1) where an Order Form includes multiple Order Terms, the quantity of users may increase in later Order Terms, or (2) if Customer executes an add-on Order Form. The User Threshold 

may increase by true-up. If the quantity of active users exceeds the then-current User Threshold the day before any Annual True-Up Date, Salesforce may invoice Customer for the number of excess users 

and the User Threshold shall be increased by such number going forward. Guidance regarding how Annual True-Up Dates for an Order Term are determined can be found in the Documentation made 

available at: https://sfdc.co/b9iTDI. The User Threshold may also increase at the beginning of a renewal term. Unless otherwise set forth in a signed renewal Order Form, the User Threshold for renewal 

shall be the greater of: (a) the User Threshold as of the Order End Date for the expiring Order Term; or (b) the quantity of active users 45 days prior to such Order End Date."

 All prices are exclusive of VAT.   G-Cloud 14 Insight Direct (UK) Ltd/ Salesforce 
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