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General Information

Since 2006, IEG4 has effectively delivered more than 100 digital solution projects encompassing a range of
products within both Local Government and the NHS sectors. IEG4 has an accomplished Professional
Services team who are dedicated to supporting buyers throughout the contract lifecycle.

IEG4 offers an extensive range of professional services in association with its platform offerings and to
assist buyers with the realisation of the benefits from their digital transformation projects.

Initial project management, implementation and training services are included with all Lot 2 services.
Additional services can be purchased at the same time as a Lot 2 service or subsequently using this Lot 3
service.

IEG4 Professional Services Pricing
Example services offered by IEG4 include:

- Project Management

- Technical platform assistance

- Integration services

- Business Analysis

- Platform configuration and optimisation

- Migration services

- Additional training services

- Additional onboarding/offboarding support
- Al deployment services

- Discovery services

- Scoping and specification services

- Ad-hoc development services

- UX/UI consultancy

- Website and content management optimisation

Other services can be provided as agreed with the buyer.
IEG4 Professional Services Pricing

Services can be purchased as individual days, volume of days, a fixed price deliverable, or as an annual
service pack. Services can be delivered remotely or on-site as required.

The price per day will be determined by the specific service needs and skill level required to support these
needs.

The pricing levels are as follows:

Role Day Rate (f)
Developer £650
Consultant £900

Project Manager £1,050
Senior Manager £1,250
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IEG4 Professional Services Conditions

The following conditions apply to IEG4 Professional Services in addition to the provisions of the Call-Off
Agreement.

- AllIEG4 Professional Services are subject to IEG4 Terms and Conditions as included on the
Digital Marketplace for each service

- All IEG4 Professional Services will be delivered remotely unless otherwise agreed with the buyer
Onsite days will attract expenses payable at the companies standard T&S rate.

- Service Packs days are valid for usage in a 12 month period from service commencement

- Fair usage principles apply to Service Pack to ensure that the pack is used for composite services

- Unless otherwise agreed with the buyer, IEG4 shall retain the IPR on all service deliverables

- Training services prerequisites will need to be met in terms of delegate skills and delegate
numbers



