
1IBM Consulting

Oracle Cloud - Application Managed 
Services (AMS)
April 2024

© 2024 IBM Corporation              IBM Consulting1



Industry Accolades

© 2024 IBM Corporation               IBM Consulting2



3IBM ConsultingIBM Consulting

Global Breadth 
& Depth

South Africa
CIC Johannesburg
iX

United States
CIC Baton Rouge,

Monroe, Lansing,
iX Boston, Chicago,

Atlanta, 
Columbus, New 
York,
San Francisco

Canada
CIC Montreal, Nova 

Scotia
iX Toronto   

Mexico
CIC Monterrey, 

Guadalajara,
Mexico City

iX Mexico City
South America
CIC Argentina, Colombia,

Ecuador, Peru,
Uruguay, Venezuela,
Chile

iX Chile–Santiago
Colombia–Bogota
Argentina–Buenos 
Aires

Brazil
CIC Belo Horizonte,

Hortlandia,
Rio de Janiero,
Såo Paulo, Porto Alegre

iX Såo Paulo

Europe
CIC Sweden, United Kingdom, Benelux, France,

Germany, Austria, Switzerland, Italy, 
Denmark, Romania, Czech Republic, 
Slovakia,
Slovenia, Bulgaria, Croatia, Poland, Serbia,
Lithuania, Hungary

iX Austria, United Kingdom, France, 
Netherlands,
Poland, Spain, Germany, Russia
Czech Republic

SIH Ireland–Dublin
West

China
CIC Shanghai, Chengdu,

Wuhan, Nanjing,
Dalian, Shenzhen
Beijing, Suzhou, 
Guangzhou

iX Dalian, Shanghai

South Korea
iX Seoul

Japan
iX Tokyo

Taiwan
CIC Taipei, Hsinchu,

Taichung, Tainan,
Kaoshiung

Australia
iX Melbourne

Philippines
CIC Manila, Naga,

Cebu, Navali, 
Eastwood

India
CIC Gurgaon, Delhi, Noida,

Bangalore, Hyderabad,
Chennai, Kolkata, 
Pune, Mumbai

iX Bangalore

Pakistan
CIC Islamabad

Singapore
SIH

CIC Costa Rica

MEA
CIC Egypt, Morocco

United Arab Emirates
iX Dubai

iX Studio Client Innovation Center Services Integration Hub (SIH) Multiple Studios

Aerospace 
& Defense Automotive

Banking & 
Financial 
Markets

Chemicals & 
Petroleum High Tech / 

Electronics

Energy & 
Utilities

Government

Industrial 
Products

Telecom & 
Media

Professional 
Services

CPG & 
Retail

Travel & 
Transportation 10k

Dedicated Oracle 
Consultants

1
Of only 9 Elite 
Oracle Global 
System Integrators 
(GSI)

36
Years strategic 
partnership with 
Oracle

3.5k
Oracle Certifications

6500+
Oracle Engagements
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Why IBM

Over 3 decades of 
strategic 
partnership with 
Oracle, featuring 
alliances across 
various areas, 
including EBS, 
Fusion and OCI, 
collaborated 
offerings and 
industry solutions, 
IBM watsonx etc.

Sustainable and 
continuous 
innovation: 
Business KPI centric 
improvement and 
digital 
transformation led 
automation by 
reducing operational 
cost, thus lowering 
the TCO.

GenAI led elevated 
managed services: 
End to end service 
management with 
infused Gen AI, 
Digital Operations 
(DO) Oracle 
application 
modernisation

Flexibility: Our 
flexible Oracle AMS 
is shaped around 
your requirements, 
with the ability for 
you to switch on/off, 
scale up/down the 
services that you 
need when you need 
them

Focus on outcomes: 
Unlock your 
investment in 
technology.  IBM will 
establish a 
framework which 
will enable you to 
adopt the latest 
innovation from 
Oracle releases
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IBM Oracle AMS – 3 distinct options
Oracle AMS

Resource 
Augmentation

Oracle AMS resource 
augmentation.  
Rapid engagement 
of specialist, security 
cleared AMS 
resources under a 
fixed capacity 
commitment model

Flexible Oracle 
AMS

Enjoy the benefits of 
a formalized Oracle 
AMS offer which can 
be tailors to client 
requirements with 
scale up/down of 
services

Next Gen Oracle 
AMS

Next GEN AMS which 
focusses on delivering 
business outcomes 
and value including a 
framework for new 
features and 
enhancements

Approach 1

Rapid, flexible and scalable 
service provision

Increased control with the 
ability to scale up/down 
services as required

Focus on outcomes and 
business benefits

Benefits

Approach 2 Approach 3

Operational effectiveness 
through leveraging GenAI 
ITOps

Underpinned with Gen AI-infused Observation, Orchestration and Automation Solutions

Service transition / take-on and knowledge transfer
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011IBM Flexible Oracle AMS – Commercial flexibility based on your needs
Key Features:
• All inclusive services - lights on 

operational service

• Flexibility – scale up/down services 

to meet demand

• Continuous value – turn on/off 

services quarterly based up 

requirements

• Underpinned with GenAI ITOps 

innovation

• Typically formalised service scope 

with provision of SLAs

Flexible Oracle 
AMS
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Example Use Cases
• GenAI powered 

assistance for users and 
resolvers

• Auto triaging in 
adherence to SLO and 
business impacts

• Translation of user 
queries and tickets

• Major Incident 
Communications

011

Solutions developed for 
Oracle Application Managed 
Services streamline the 
Integrated Service 
Management journey in the 
most common AMS Tasks

GenAI in AMS | IBM Consulting

Service Management ProcessesTransition and
Knowledge Management 

Observability and 
Dashboarding

1

Transition Processes
and
Automation

2

Incident Management

Change Management

3

Problem Management

4

Collaboration
and
Automation

5

Example Use Cases
• Natural language ticket 

query analysis

• Transition Assist and 
Corpus Builder

• Continuous Application 
Knowledge Builder

Example Use Case
• Generation of DevOps 

pipeline

• Suggested test cases 
and their creation

Example Use Case
• Suggestive Root 

Cause and Potential 
Solutions

Example Use Cases
• Summarisation of incident 

working notes, closure notes, 
resolution notes

• Augmented root cause analysis

• Augmented Ticket Resolution 
with recommendations

• Issue Categorisation

• Generation of automation scripts 
for middleware IT automation/ 
runbooks/ standard operating 
procedures

• Automation using SAP Signavio

GenAI in AMS

Typical efficiency gain information can be 
provided following discussion on 
requirements.



IBM’s AI is based on the
best open technologies available

IBM’s AI is transparent,
responsible, and governed

Open

Empowering

Trusted

IBM’s AI is for value 
creators, not just users

Targeted IBM’s AI is designed for enterprise
and targeted at business domains

Why IBM?

GenerativeAI
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Key Contacts

Oracle AMS
Dan Kellett – Associate Partner
ukcat@uk.ibm.com 
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