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THE SOLUTION

IBM is providing hardware and software (full stack) support
services on Oracle Exadata. This support offering is designed to
reduce support costs and to help your organization to achieve
timely problem resolution. You only need to call IBM for remote

and on-site support, parts and logistics.
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Click here to download the solution brief for more information
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1234 Source: The Total Economic Impact™ Of IBM Hybrid IT Support, a commissioned study conducted by Forrester Consulting on behalf of IBM,

THE BENEFITS

Designed to reduce
hardware + software
support costs

Customized and
responsive software
support

Mitigate rushed
software upgrades
and migrations

January 2023, 2 Base: 96 Global Senior IT/Finance decision-makers using IBM Hybrid IT for more than a year: Report Link

Up to 25% Reduction
on hardware support
costst

20% Reduction on
time spent on
hardware support 2

2-years of extension
of equipment useful
life 3

21% Reduction in
mean time to
resolution (MTTR) 4


https://www.ibm.com/downloads/cas/JGKAWQAO
https://www.ibm.com/downloads/cas/VGW1Z2D9
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