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IBM Alternative to Microsoft Support. 

Indicative pricing is calculated using the same methodology as Microsoft Unified
Support. Firm pricing is determined following a scoping assessment based on the
customer's specific environment and usage profile - see Customer-Specific Pricing
below.

Customer-Specific Pricing

Pricing for IBM's Support for Microsoft service is determined by the total number of servers 
within the Contracting Authority's estate, spanning physical, virtual, and cloud 
infrastructure. IBM operates a tiered pricing model that reflects economies of scale, 
ensuring larger estates benefit from a more favourable per-unit rate.

Where a Contracting Authority's server count falls at or near a tier boundary, IBM will work 
with the customer to confirm the applicable rate prior to contract execution.

Customers renewing an existing IBM Support for Microsoft contract will receive an 
additional 10% discount applied to the renewal term pricing.



IBM Proactive Services (Can be purchased anytime and stand-alone if needed) 

IBM also offer additional Proactive services for your Microsoft estate. 
Below are examples of the IBM catalogue delivered by experienced certified IBM direct. 

Approx Pricing for a block of 6 days per month / 72 days per year is £1k excl.VAT per day. 
(Plus, any travel related expenses if delivered on site) 
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