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IBM Alternative to Microsoft Support.

Pricing is calculated using the same approach as pricing direct with Microsoft Unified

support.

Infrastructure Infrastructure User
Annual Spent Azure Annual Spent | On-prem Server Annual Spent | Modern Work/Biz Apps/On-prem User

$0to $1.8M 7.50% $0to $1.8M 7.50% $0to $1.5M 7.50%
$1.8M to $6M 5.25% $1.8M to $6M 5.25% $1.5Mto $3M 6.50%
$6Mto $12M 3.75% $6Mto $12M 3.75% $3M to $6M 5.50%
$12Mto $30M 2.25% $12Mto $30M 2.25% $6Mto $15M 4.50%
$30M to $60M 1.69% $30M to $60M 1.69% >$15M 3.50%
$60M to $120M 1.50% $60M to $120M 1.50%

>$120M 1.31% >$120M 1.31%

IBM Proactive Services (Can be purchased anytime and stand-alone if needed)

IBM also offer additional Proactive services for your Microsoft estate.
Below are examples of the IBM catalogue delivered by experienced certified IBM direct.

Approx Pricing for a block of 6 days per month / 72 days per year is £1k excl. VAT per day.
(Plus, any travel related expenses if delivered on site)

IBM Support for Microsoft — Overview

Optional Add-on

Required

Unlock the full potential of your
Microsoft products with our Proactive
Advisory services. Our comprehensive
support package includes Eligible MS
products: Azure IaaS, Azure PaaS, and
M365-Platform, Pre-scheduled
advisory support during local business
hours, and Flexibility to choose
advisory days per month (2-10 days)
for each eligible product, with Remote
delivery available in English for
Americas, EMEA, and English-
speaking APAC countries. Take
advantage of our expertise and
support to maximize your

Microsoft investment

Provide comprehensive support for
full stack Microsoft products, cloud,
hybrid and on-premises (Microsoft SW
Servers, CRM/ERP, Dev. Tools, Azure,
and Productivity), in accordance with
Microsoft lifecycle policies

Proactive Support Advisory
Azure IaaS

2 to 10 days per month

Assisting you in enhancing,
optimizing, and securing
your cloud infrastructure
with tailored expertise,
guidance specific to your
environment, and reliable
solutions

IBM ipport for all Microsoft

Proactive Support Advisory
Azure PaaS

2 to 10 days per month

Supporting you in migrating,
developing, and maintain
high-performing applications
on Azure

M Support for Microsoft

Proactive Support Advisory

2 to 10 days per month

Maximizing your Microsoft 365
investment with expert
guidance and optimization
strategies to foster agility and
ensure seamless success

J Advanced (8x5 & 24x7 Sev1l)

fully aligned




IBM Proactive Support Advisory for Microsoft — Coverage

Flexibility to choose advisory days per month (2 to 10 days) for each eligible Microsoft services

Eligible
Microsoft
services

Azure Infrastructure
as a Service (Azure IaaS)

Virtual Machines:

Storage:

Azure Blob Storage
Azure Disk Storage
Azure Files

Azure Queue Storage
Azure Table Storage

Networking:

Azure Virtual Network (VNet)
Azure Load Balancer

Azure Application Gateway
Azure VPN Gateway

Azure DNS

Azure Traffic Manager

Microsoft
services
supported

Security:

Azure Security Center
Azure DDoS Protection
Azure Firewall

Azure Key Vault

Azure Sentinel

Management:

Azure Resource Manager
Azure Automation

Azure Monitor

Azure Backup

Azure Platform
as a Service (Azure PaaS)

App Services:

Azure App Service (Web Apps, Mobile Apps, API Apps)
Azure Functions

Azure Logic Apps

Databases:

Azure SQL Database

Azure Cosmos DB

Azure Database for MySQL
Azure Database for PostgreSQL
Azure Database for MariaDB

Analytics:

Azure Synapse Analytics
Azure HDInsight

Azure Stream Analytics
Azure Data Lake Storage
Azure Databricks

Al and Machine Learning:
Azure Machine Learning
Azure Cognitive Services
Azure Bot Service

Integration:

Azure Service Bus
Azure API Management
Azure Event Grid

Azure Data Factory

Developer Tools:
Azure DevOps
GitHub Actions for Azure

Microsoft 365 Platform
(M365)

Productivity Applications:
Microsoft Word

Microsoft Excel

Microsoft PowerPoint
Microsoft Outlook
Microsoft OneNote
Microsoft Publisher
Microsoft Access

Collaboration and Communication:
Microsoft Teams

Microsoft SharePoint

Microsoft OneDrive

Microsoft Yammer

Security and Compliance:
Microsoft Defender for Office 365
Microsoft Intune

Azure Information Protection
Microsoft Cloud App Security
Compliance Manager

Enterprise Management:

Microsoft Endpoint Manager

Windows Autopilot

Microsoft Endpoint Configuration Manager

Analytics and Intelligence:
Power BI

MyAnalytics

Workplace Analytics

Eligible IBM Proactive Support Advisory services for Microsoft - Catalogue

List of all eligible Proactive Advisory support services, which can be requested by the customer during contract term period, based on the Microsoft

service(s) and number of days stipulated in the IBM Proactive Support Advisory for Microsoft contract

Eligible Microsoft Services

Health Check | Assessment

Workshops

Azure
IaaS | PaaS

Azure Infrastructure Health Check & Advisory (3 working days)

Azure Governance and Management Fundamentals (2 working days)

Azure Landing Zone Governance & Compliance Review (2 working days)

Azure Networking Basics & Secure Connectivity (2 working days)

Azure Security Posture & Identity Architecture Review (3 working days)

Azure Cost Management & Optimization (2 working days)

Azure Cost Optimization & Budgeting Review (2 working days)

Building Azure Enterprise-Scale Architecture with CAF & Landing Zones (2 working

days

Azure Networking & Connectivity Architecture Review (3 working days)

Designing Resilient Azure Infrastructure for IaaS & PaaS Workloads (2 wor<ing days)

Identity & Access Control Audit

Data Services & Backup Health Check (3 working days)

Azure Monitor & Observability Assessment (3 working days)

Azure Kubernetes Service (AKS) Environment Review (4 working days)

Proactive Tenant-wide Best Practice Review (2 working days

M365 Platform

Microsoft Defender for Endpoint Readiness Check (2 working days)

Defender for Office 365 Threat Protection Review (2 working days)

Safeguarding Your Environment: Microsoft Defender for Office 365, Cloud Applications,

and Identity (3 working days
Unleash Maximum Data Security with Microsoft Purview (3 working days;

Microsoft Teams Collaboration & Governance Audit (2-5 working days)

Identity and access management with Microsoft Entra (2 working days)

Conditional Access Review (2-5 working days)
Defender for Cloud Apps Visibility & Control Review (3-5 working days)

Endpoint Management with Microsoft Intune (2 working days)

Revolutionize Employee Experiences with Microsoft VIVA (2 working days)

Microsoft Copilot — Security & Data Access Governance (2-5 working days)

Privileged Identity & Role Management Review (1-2 working days)

Microsoft Purview Data Loss Prevention (DLP) Audit (2-5 working days,

Use Cases & IBM’s Value } [ IBM Health Check Delivery Model for Microsoft ] [

IBM Workshop Delivery Model for Microsoft




