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Service Cost, Per Fordway Secured Element

Cost Per Defined Monitored Element Monthly
Security monitored network device £35.00
Security monitored server (on premise or Cloud hosted) £85.00
Security monitored SaaS service £110.00
Security monitored user identity £1.50
Security monitored end user device £14.00
Security monitored firewall/proxy £85.00
Syslog server for event collection, correlation and forwarding £140.00
Monthly Security Service Management £POA

«  Customers must have or set up a Microsoft Azure subscription for the service. MS Azure Log
Analytics and MS Azure Sentinel costs for the service will be charged at Microsoft
published prices.

+ Monitored servers and user devices must have suitable anti-malware software installed to
report into the service.

«  Monitored user identities in Azure AD, customers must have Defender for Identity
subscription.

« Minimum purchase level: 25 monitored elements. Volume discounts available for 100 or more
monitored elements under a single agreement.

Stage 3: Response and Remediation

Initial incident response and natification is included within Stage 2 Monthly Security Service
Management charge. Following initial response there will be an impact assessment,
containment and remediation phase. As this work will need to be scoped on a case by case
basis this is charged against our G-Cloud 13 SFIA rate card.

Ordering

Fordway Cloud Managed Print Service can be ordered by contacting your Fordway account
manager or other members of our team on 01483 528200, emailing sales@fordway.com or
using the contact form on www.fordway.com.

Public Sector customers can order Fordway Cloud services through the G-Cloud Framework,
please go to www.digitalmarketplace.service.gov.uk, search on Fordway and browse
the catalogue.
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