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Overview

Enterprise Integration and Digital Process Orchestration is one of Cognizant's foremost
technology practices, and also world’s leading hybrid cloud integration and digital process
automation group. For more than a decade, Cognizant's has been delivering large-scale,
complex, cutting-edge, customized technology and business solutions to leading global
corporations for their complex integration and process automation needs.

We use the most appropriate tools and techniques, covering end-to-end capabilities in
Enterprise Platform Integration (Partner Integration, Hybrid Integration, Cloud Native
Integrations and APl Management, Microservices, Integration Platform as a Service - iPaaS),
Digital Process Management (Low-code Process Automation, Agile Applications) — to ensure
positive business outcomes for our customers across geographies.

We valued alliances with all major Integration Middleware & Business Process Management

Industry Leaders. Due to this, Cognizant has the advantage of:

* Global and Major Systems Integrator & SOA Specialty Partner

* Partner world Industry Networks Member

» Access to Virtual Learning Programs, Virtual Innovation Center, Online Training and Support

Cognizant's IPM Practice has Strategic Alliances with “Best of Breed” Platform Providers
including the Top Market Leaders in Gartner Magic Quadrant for "On-Premise & Cloud
Application Integration and Intelligent Business Process Management" Suites. Our Key Alliance

Partners are shown below
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Strategic Alliances with “Best of Breed” Platform Providers including the Top Market Leaders in for On-Premise & Cloud Application Integration and Digital
Process Automation Suites

Awards & Recognitions

We have been recognized by its partners and leaders across several industry forums, and has
won multiple Industry awards which validate the rich experience and high quality of its
Integration Middleware & Process Management services and solutions. As well as multiple
awards from Pega and MuleSoft over many years other recent awards include:

*  Winner of Camunda Global Partner of the Year Award 2023
* Winner of TIBCO Innovation Partner of the Year Award 2022 & Enterprise Partner of

the Year Award 2021
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* Winner of Solace Event Driven Leadership Award (North America) 2022
*  Winner of Cleo Global System Integrator of the Year Award 2022

*  Winner of Boomi Worldwide Spotlight Partner Award 2021

* Winner of the Appian Value Partner Award in 2020

¢ Winner of the IBM Beacon Award in 2019

* Winner of the Apigee “Delivery Partner of the Year Award” 2017-18
*  Winner of the Software AG “Partner Award” in 2018, 2016, 2015 & 2014

Our Service Offerings

We digitally Connect & Orchestrate Enterprise Functions at Scale

Enterprise Integration

Enterprise Integration ecosystem covers all platforms for application,
data, message, EDI, microservices and cloud integrations
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Elite level Partnerships and Go To Market Plans with 20+ Partners

Process Orchestration

Process Orchestration covers platforms for process management,
business rules, business workflow automation and process mining

A®PEGA  appian

Q% Unique Platform Accelerators

We offer end-to-end services including advisory, implementation, platform
engineering, assurance and managed services.
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Cloud Native
Integration & APl
Management

Partner (EDV/B2B)

Advisory

= Business Case, Enablement strategy, Industry related POV,
Program maturity, Technology enablers for business drivers,
Platform objectives, Blueprinting & Vendor selection,
maturity & roadmap, Process Modelling, Automation

Implementation & Planning
+ Key foundational elements for Platform, Program execution

planning & DevOps for agility, Lifecycle governance,
Evangelism & developer engagement

Quality Assurance
- Test strategy, Test Metrics & deliverables, Test Environment
architecture & tools, Test Mgmt. process

Sapiqeden puz-ov P2

Application Value Maintenance

+ Application management, KPls for Business & operational

metrics, Continual service improvement, Improve efficiency
& deliver outcomes, Platform Support, Migration and
Maintenance

Platform Engineering
= Deployment strategy & topology. Infrastructure Sizing,
Capacity planning, TCO (Initial setup and operational costs)
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Hyper Connectivity, Composability & Process Excellence underpins our core

competency
Seamless Connectivity
Hybrid Cloud Integration & B2B
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Offerings

Competitive Advantage

By means of means of unlocking
enterprise value assets with
pariner ecosystems and other
strategic business initiatives like
Omni channel, Open APls, Digital
Customer Experience

Platform Ecosystems gineering J\ Operations
Driven by the trend to on-board =
strategic platforms across
topologies namely on premise,

cloud and Saa$ platforms AP| Business

Business Model &
drivers Value chain
assessment

API
Blueprinis &
governance

Platform
enablement

Optimized Automated
Delivery testing

API

Democratization

API Led Integration
Influenced by the drive to

integrate application and data 9
sources via APls ° /e .
Holistic Technology Tools & Agile CICD
roadmap assessment templates
Modem Architectures
Cognizant Tools & | s | Integ d Governance | Templates
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We cover all market recognized platforms:
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CAMUNDA dppian  ,#®peca & V- N - ¢ CAMUNDA

/ Business
( |
-\

Process

woceing @bizag! appian

$ Activ 7 \—.jBPM W@, Bonita

ﬂppiﬂn © outsystems mendix

| <
Aacccs Moot ) &

unqork

celonis A®PeGA |yland

Business

Process )
Mining

Low-code

Path ) SIGNAVIO ﬁppiﬂn

ry . AUTOMATION
[UilPath XANY‘N"E“E ssfic blueprismi < Business > FICO® Blaze Advisor® ~ #M@&PEGA I =:

Rules Rules oDM

Drools Drool
%/ WorkFusion KOFAX SAP BRM

Hybrid Cloud Integration, APl Management, Microservics and LowCode Process Automation
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Where we make a difference through thought leadership and innovation

Thought Leadership and innovation in

Eustlomer & hybrid cloud, SMACT & digital integration,
mployee - -
Full lifecycle Engagement customer experience, robotic process

automation, blockchain integration,

service ] .
microservices architectures and analytics

offerings

Dedicated Center of Excellence (CoE's) for
all major Digital Integration & Process
Automation product Suites

Innovative
Business
ZAA Models

=
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/ Client

Innovation
\and Success

Deep Domain
and Industry

Knowledge / o . )
State-of-art Digital Studios and Innovation

Labs, to co-innovate with clients and
leverage next-gen technologies

Disruptive
Products &
New Solutions, tools, frameworks, accelerators
M=tEl e and platforms that address specific
industry issues, reduce implementation
time, time to profit & TCO

Strategic
. Partnerships

Mature Global delivery model and strong
experience in delivering transformational
projects across Systems of Engagement
and Systems of Record

Global Scale

Reduce Cost &
Boost Profits

‘Digital Innovation’ through Domain Solutions

Cognizant’s IPM Practice has a Broad suite of 50+ Domain Solutions spanning across
Banking & Financial Services, HealthCare, Insurance, Retail & Consumer Goods, Life Sciences,
Manufacturing & Logistics, Communication & Technology, Information, Media & Entertainment,
Government (Public Sector), Travel & Hospitality and other verticals to address the most
important Industry challenges. We have proven ability and expertise to deploy and support the
solution on a managed service basis or behind the customer’s firewall enabling clients to
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guickly and cost effectively launch and scale high-value solutions.

= Intraday Liquidity Monitoring + Smart Insure Immunization Registries » Serialization
+ 360° Customer View = PAS — Life Inlegratlon + Collaborative Framework on
= Real Time Offers - PAS -P&C = Emergency Department Protocol Design (CFPD)
+ Core Banking Integration = BonusCale Integration + HCP Interaction — Plan
= Predictive Trade Risk Mgmt. » New Business & Claims = Membership Portal Manage & Reconcile (Hi-
» Trading Halo Mgmt = Medicaid Eligibility Framework PMR})
+ FATCA + Underwriting Desktop * Blockchain based Patient + Blockchain powered Track &
» Fraud Detection Mgmt. Trace
+ Digital Claims * Clean and Green
RCG T | & Hospital Information Media Manufacturing, y Communications (L'J.TJI)
= fave ey m & Entertainment mmmms Logistics and EU A & Technology
Virtual Personal Assistant Search Book Up gradation » Ad Booking + Smart Metering Event » Social Media Integration for
Online Fraud Detection Auto Refund System + Case Management solution Processing Order Mgmt. and Issue
= Omni channel retail pricing » Crew Decision Manager for student onboarding » Reverse Logistics & Warranty resolution
= Shoot & Go + Centralized Menu Mgmt. process Management » Customer Experience Mgmt.
= Supplier EDI On-Boarding » Corporate Customer On- + Broadcasting Supplier user » Connected Car Integration » 360° View of Opportunity to
(B2B conflux) Boarding process autemation + Cobotic Aftermarket Solution Bill
= RetCon + Virtual Travel Assistant » Blockchain powered Digital = Smart Grid Maintenance + Broadband New connection
» Returns Management * Restaurant Business Student Identification - E-Agro - DMCA Case Management
= Smart Pricing Solutions Platform

Broad suite of 50+ Domain Solutions to address the most important Industry challenges. Ability to deploy and support the solution on a managed service model or behind the
customer’s firewall enabling clients to quickly and cost effectively launch and scale high-value solutions

Accelerators for faster service delivery and optimizing costs.

Cognizant’s IPM Practice has a Broad suite of 100+ Project/Technology Accelerators in On-
Premise & Cloud Application Integration and Intelligent Business Process Management Suites
spanning across IBM, TIBCO, Software AG, Oracle, Microsoft Azure, Google Cloud Appian,
BizTalk, RedHat, WSO2, Progress Software, Boomi, SeeBurger, PEGA, Appian, OpenText,
etc. under the umbrella “Cognizant Delivery Excellence Framework (CDEF)”. This is an in-
house Knowledge Base with Document Templates, Best Practices & Accelerators helping
to achieve Best-in-Class project execution. These 100+ Accelerators cover Multiple
Product Suites and ensure Cost Reduction, Productivity Enhancement by reducing
implementation time. Also, following are a few representative automations & accelerators with
concrete savings data as observed in real projects:

e Code Review tool: Comprehensive code quality check to assess the existing state of the
code, improves code quality,

¢ Automated Web Service Testing Tool: Testing of Web Services Components. Reduction in
Testing time - saved by at least 50 %

e Business Users Data Generation Tool: BUDGT is a web-based data generator tool. It can
generate exhaustive sets of complex data according to data constraints specified. 20%
overall efforts saving for test data generation.
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Delivering tangible benefits to our global Clients
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Cognizant Overview

Cognizant engineers modern businesses. As one of the largest global professional services
companies we help clients in the UK modernise technology, reimagine processes and transform
experiences so they can stay ahead in our fast-changing world. Together, we’re improving
everyday life.

We focus on IoT, Al, software engineering and cloud—the technologies that are changing the
nature of business. Our global presence enables us to serve you locally.

What we do
e We transform experiences so our clients reach new levels of growth and brand loyalty
e We reimagine processes with automation and capabilities that instill insight, precision
and speed.
¢ We modernise technologies that help our clients remain relevant and ready for the
future.

We work with our clients to:

e Deepen User Understanding: We research user needs, preferences, and behaviors so
that we can deliver more personalised, proactive, and responsive services.

e Meet Evolving Expectations: We implement solutions that mirror the speed,
convenience, and accessibility that citizens expect from modern digital experiences,
fostering increased satisfaction and trust.

e Improve Service Efficiency: Cognizant helps streamline processes, automate tasks,
and optimise resource allocation for improved service delivery with reduced costs.

o Strengthen Leadership Capabilities: We offer analytics driven insights and tailored
training to empower data-driven decision-making and equip public sector leaders for the
digital age.

e Innovative Policy Solutions: Our teams bring experience and technological expertise
to help identify and implement creative, effective digital approaches to complex policy
challenges.

Our People

Our 8,000+ UK team bring both technical skills and experiences, and deep domain knowledge
of the public sector landscape. We can provide staff that cover all SFIA roles and grades.
Cognizant’s Intuitive Operations and Automation’s (IOA) practice have 90,000+ resources
across the globe and over 5700+ in EU & UK.

We have employees across the UK, our major hubs include a dedicated Public Sector Centre of
Excellence in Leeds, our Head Office in London, including an Advanced Al Lab and an Al public
sector co-innovation lab, and a large design studio in Bristol specializing in DesignOps.

We can also draw on 280,000+ nearshore and offshore professionals for reduced cost options
where you can take advantage of these.

Our Credentials

We have a rich portfolio of successful digital and cloud transformations across Central
Government, Government Agencies, NHS, Local & Regional Government, Transport, and
Utilities.
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Awards and Recognitions

2024

LOYERIN
R the 9th

Cognizant Named a
Leader in the MedTech
Operations PEAK Matrix®
Assessment 2023

Cognizant Named a Leaderin the
Everest Group Next-generation
Quality Engineering Services
PEAK Matrix® Assessment 2023

Cognizant Recognized as a
Leader in ISG Provider
Lens™ Salesforce
Ecosystem Partners 2024

Cognizant Recognized as a
Leader in the 2023 ISG Provider
Lens™ Oracle Cloud and
Technology Ecosystem

Cognizant Recognized by
Avasantas a Leader in Tech-
enabled Sustainability Services
RadarView 2023-2024

Cognizant Recognized by
Avasantas a Leader in Data
Management and Advanced
Analytics Services, 2023

/\\//\S/\NT’

Cognizant Recognized as a
Leader in Generative
Enterprise™ Services by HFS,
2024

Cognizant Recognized as a
Leader in the Inaugural
HFS Horizons, 2024

Our Culture & Vision

Cognizant recognized as a

Leader in the Everest Group
Data and Analytics Services
PEAK Matrix® Assessment

Cognizant Recognized as a
Leader in the 2023 ISG Provider
Lens™ Finance and Accounting
Outsourcing Services

Cognizant Named by Avasant
as Leader for End-User
Computing Services, 2023

Cognizant Recognized as a
Leader in Services for the
Platform Economy by HFS
Research, 2023

LINKEDIN TOP
A COMPANIES LIST

Cognizant Named a Leaderin
the Everest Group Life
Sciences Operations PEAK
Matrix® Assessment 2023

Cognizant Recognized as a
Leader in ISG Next-Gen ADM
Services 2023

Cognizant Recognized by
Avasant as a Leaderin Digital
Workplace Services, 2023

alyst Accolades

Cognizant Named a Leaderin
the Everest Group Property &
Casualty Insurance BPS PEAK
Matrix® Assessment 2023

Cognizant Recognized
in ISG Future of Work
Provider Lens
Services Study, 2023

Cognizant Recognized by
Avasantas a Leaderin
Banking Process
Transformation, 2023

Cognizant R d as Market
Leader in Travel, Hospitality, and
Logistics Service Providers by
Analyst Firm HFS, 2023

- R s
as a Market Leaderin
Automation Services by
HFS Research, 2023

Every choice we make aligns to our vision: to become the pre-eminent technology services

partner to the world’s top companies. Our values form the bedrock of our culture and define how

we work together to serve our stakeholders.

e Start with a point of view

e Seek data, build knowledge
e Always strive, never settle
e Work as one

e Create conditions for everyone to thrive

¢ Do the right thing, the right way
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Next Steps and Contact Details
Please send your requirements to inquiryPSandHealth@cognizant.com
Alternatively, if you wish to discuss your requirements in more detail, please send us the
following information and we will contact you:
¢ The name of your organization.
e Your name and contact details.
o A brief description of your business situation.
e The service that you are interested in.
e Your planned timescales for the work.
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About Cognizant

Cognizant (Nasdag-100: CTSH) engineers modern businesses. We help our clients
modernize technology, reimagine processes and transform experiences so they can stay
ahead in our fast changing world. Together, we’re improving everyday life. See how at
www.cognizant.com or @Cognizant.

UK Headquarters

Cognizant Worldwide Limited
280 Bishopsgate,

London EC2M 4AG England
+44 (0)20 7297 7600

Contact:
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