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About Bit Zesty

Founded in 
2009

Started to work with 

GDS in 2012

Over 100 digital 
services

20 team members
+ network of 
contractors



Who are we?

At Bit Zesty, we're more than an agency—we're your partners in digital 
innovation. Our skilled developers, user experience designers, and delivery 
managers are committed to understanding your unique needs and users. 
We're a technology landscape. 

We started working with the UK Government when GDS sought to exit the 
DirectGov contract and needed to recreate the legacy GOV.UK Trade Tariff. 
Following the successful launch of the Trade Tariff, Bit Zesty helped HMRC 
support and maintain service and worked with GDS on the GOV.UK 
publishing platform (and related services). 

We have since worked with several government departments on critical 
systems with hard deadlines, such as Tariff Management (DIT for EUExit) and 
the King’s Awards for Enterprise (BEIS).



You’re trusted technology expert
● Experts in cutting-edge software engineering methodologies and frameworks

● We specialises in delivering bespoke Digital, Technology, and Data services for the UK public sector



Cloud Support
Bit Zesty is an expert at delivering digital services for the public sector. We follow the Government Technology Code of 
Practice and ensure that the services we create and maintain meet the Government Service Standards. 

We’re fully versed in the GOV.UK Design System, reusing existing patterns and creating new ones when needed.

We’ve helped projects through every stage of agile delivery from Discovery to Live, passing many Service Assessments.

The ongoing maintenance and support of cloud services can be challenging. However, we have developed a cost-effective, 
flexible (billed hourly), and robust process that enables us to support your service to ensure it stays secure, is performant, and 
continues to meet user needs.



Pricing
SFIA Rate Card (£ per day)

Strategy and 
architecture

Change and 
Transformation

Development and 
implementation

Delivery and 
Operation

People and 
skills

Relationships and 
engagement

1. Follow £600.00 £600.00 £600.00 £600.00 £600.00 £600.00

2. Assist £690.00 £690.00 £690.00 £690.00 £690.00 £690.00

3. Apply £750.00 £750.00 £750.00 £750.00 £750.00 £750.00

4. Enable £900.00 £900.00 £900.00 £900.00 £900.00 £900.00

5. Ensure or advise £1,080.00 £1,080.00 £1,080.00 £1,080.00 £1,080.00 £1,080.00

6. Initiate or influence £1,200.00 £1,200.00 £1,200.00 £1,200.00 £1,200.00 £1,200.00

7. Set strategy or inspire £1,500.00 £1,500.00 £1,500.00 £1,500.00 £1,500.00 £1,500.00

SFIA Rate Card (£ per hour)

Strategy and 
architecture

Change and 
Transformation

Development and 
implementation

Delivery and 
Operation

People and 
skills

Relationships and 
engagement

1. Follow £100.00 £100.00 £100.00 £100.00 £100.00 £100.00

2. Assist £115.00 £115.00 £115.00 £115.00 £115.00 £115.00

3. Apply £125.00 £125.00 £125.00 £125.00 £125.00 £125.00

4. Enable £150.00 £150.00 £150.00 £150.00 £150.00 £150.00

5. Ensure or advise £180.00 £180.00 £180.00 £180.00 £180.00 £180.00

6. Initiate or influence £200.00 £200.00 £200.00 £200.00 £200.00 £200.00

7. Set strategy or inspire £250.00 £250.00 £250.00 £250.00 £250.00 £250.00



Pricing Notes
These rates are the maximum chargeable, and reductions to these may be applied.

Travel & Subsistence

Where possible, we will provide specialists who will work remotly. Where this is not possible, We reserve the right to charge travel and subsistence 
expenses in addition to the SFIA rates. No expenses will be incurred for work undertaken in any of our office locations by staff that are local to these 
offices.

Bit Zesty Ltd reserves the right to review our Rate Card annually (31st March) in line with RPI.

Standards for consultancy day rate cards

● Consultant’s billable hours in a day: 6 hours
● Working week: Monday to Friday excluding national holidays
● Office hours: 9:00am to 5:00pm Monday to Friday
● Travel, mileage subsistence: Included in day rate within M25. Payable at department’s standard travel and subsistence rates outside M25
● Mileage: As for travel, mileage subsistence 
● Professional indemnity insurance: included in day rate


