
Service ID: 9146 7431 4116 308 (Records Management System)  
  

  

Item    
Number   

Product Name   Product Description  Unit of   
Issue  

List Price   
(annual)   

Curren 
cy  

RMS-1-ST  RMS Core  
Report Writing  
– Standard – 

annual  
subscription – 1 

year  

Mark43 Core Report Writing supports core functionality 
around report writing; data sharing; locations, persons, 
and entity management; and field-based reporting. This 
also includes Mark43 Records Compliance functionality, 
which seamlessly generates the Federal NIBRS and SRS 
validations for officers.   
  
RMS Core Report Writing - Standard includes not to 
exceed 5 report types.   

EA  

$782.00  

USD  

RMS-1-PO  RMS  Core  
Report Writing - 

Pro  

Mark43 Core Report Writing supports core functionality 
around report writing; data sharing; locations, persons, 
and entity management; and field-based reporting. This 
also includes Mark43  Records Compliance functionality, 
which seamlessly generates the Federal NIBRS and SRS 
validations for officers.   
  
RMS Core Report Writing - Pro includes not to exceed 8 
report types.   

EA  

$1,058.00  

USD  



RMS-1-PM  RMS  Core  
Report Writing  
– Premium – 

annual  
subscription – 1 

year  

Mark43 Core Report Writing supports core functionality 
around report writing; data sharing; locations, persons, 
and entity management; and field-based reporting. This 
also includes Mark43  Records Compliance functionality, 
which seamlessly generates the Federal NIBRS and SRS 
validations for officers.   
  
RMS Core Report Writing - Premium includes not to 
exceed 12 report types.   

EA  

$1,265.00  

USD  

 

RMS-2-ST  
RMS Case  

Management  
Module -   
Standard – 

annual  
subscription – 

1 year  

The Mark43  Case Management module enables 
detectives to seamlessly use the RMS to manage their 
cases.   
  
RMS Case Management - Standard includes not to 
exceed 1 case type, and out of the box fields and 
configurability.   

EA   

$230.00  

USD  

RMS-2-PO  RMS  Case  
Management  
Module-  Pro  

The Mark43  Case Management module enables 
detectives to seamlessly use the RMS to manage their 
cases.   
  
RMS Case Management - Pro includes not to exceed 5 
case types, and ability to create custom case types.   

EA   

$425.50  

USD  



RMS-2-PM  RMS  Case  
Management  

Module -   
Premium – 

annual  
subscription – 

1 year  

The Mark43  Case Management module enables 
detectives to seamlessly use the RMS to manage their 
cases.   
  
RMS Case Management - Premium includes not to 
exceed 25 case types, ability to create custom case 
types, enhanced configurability on case type fields, 
statuses and more to meet agency's more bespoke 
needs.   

EA   

$575.00  

USD  

RMS-3-ST  
RMS  Property 
and Evidence  
Management  

Module –  
Standard – 

annual  
subscription – 

1 year  

The Mark43 Property and Evidence Management Module 
and accompanying mobile application supports the 
intake, management, auditing, and dispositioning of in-
custody property and evidence.   
  
RMS Property and Evidence Management - Standard 
includes configurable storage locations and out of the 
box fields and configurability.  

EA   

$230.00  

USD  

 

RMS-3-PO  
RMS  Property 
and Evidence  

Management  – 
annual  

subscription –  
1 year Module –  

Pro – annual 
subscription – 1 

year  

The Mark43 Property and Evidence Management Module 
and accompanying mobile application supports the 
intake, management, auditing, and dispositioning of in-
custody property and evidence.   
  
RMS Property and Evidence Management - Pro includes 
configurable storage locations and ability to create 
retention policies.   

EA   

$425.50  

USD  



RMS-3-PM  
RMS  Property 
and Evidence  
Management  

Module –  
Premium – 

annual  
subscription – 1 

year  

The Mark43 Property and Evidence Management Module 
and accompanying mobile application supports the 
intake, management, auditing, and dispositioning of in-
custody property and evidence.   
  
RMS Property and Evidence Management - Premium 
includes configurable storage location, ability to create 
retention policies, enhanced configurability on retention 
policies, chain event types and more.  

EA   

$575.00  

USD  

RMS 4  Mark43   
Warrants 
annual  
subscription - 
1  year   

The warrant management module in Mark43 RMS 
includes  capabilities for transcribing, processing, and 
updating arrest warrant  records.  

EA   $678.50  USD  

RMS 7  Mark43 RMS    
Fillable  
PDFs  
Annual   
subscription - 
1  year  

The Mark43 Fillable PDFs feature enables an agency to 
create a  custom, fillable PDF template that populates 
information mapped  from supported fields in a standard 
Mark43 RMS report type.  

EA   $7,000.00  USD  

RMS 9  Mark43 RMS   
Use of Force   
Reporting  
Annual   
subscription - 
1  year  

Mark43’s Use of Force Reporting enables officers to 
write use of  force reports, complete multiple levels 
of approval and export the  data in a FBI compliant 
digital format. Use of Force Reporting is  available as 
an integrated product with Mark43 RMS for 
streamlined  officer workflows or is also available as 
a standalone system to  support the Subscriber’s Use 
of Force reporting needs.  

EA   $60.00  USD  



RMS 11  
  

RMS Booking 
Module – 
annual  
subscription – 
1 year  

The Mark43  Booking Module provides functionality for 
short term booking, holding, and release of detainees. 
Custody seamlessly integrates with the Mark43 Platform 
and is ideal for departments with a small number of 
beds that don't require classification or sentence 
calculation.  

EA  $678.50  USD  

RMS-CUST  
  

RMS Custom  
Configured 
Module – annual  
subscription – 1 
year  
  

The RMS Custom Configured Module enables customers 
to leverage Mark43's native configuration engine to 
configure additional modules and applications for 
additional workflows that are not supported in Mark43's 
standard RMS modules and applications.  This enables 
users to leverage Mark43 for additional use cases and 
needs.  Additional one-time services may be required for 
the set up and implementation of each Custom Configured 
Module purchased.  
  

EA  $851.00  
  

USD  

MOB 1 RMS  
  

OnScene  
Mobile  
Application for 
RMS – annual 
subscription – 1 
year  
  

The Mark43  OnScene Mobile Application for RMS 
enables efficient first responder field data collection and a 
seamless workflow to the RMS handheld device.  
  

EA  $678.50  
  

USD  

  

DLK 1  Mark43 Data   
Lake – Base   
Annual    
Subscription – 1  
Year  

Provision and support for Data Lake to be used for data 
backups,  Mark43-developed integrations, and 
offboarding purposes. Includes  Shared Read-Only Data 
Lake access, SLA: 99.0% availability, 61  GB of RAM, 8x  
CPUs, 500 GB of storage, 2 TB/Month transfer limit  

EA  $10,000.00   USD  



DLK 2  Mark43 Data    
Lake –  
Dedicated   
Annual    
Subscription – 1  
year  

Provision and support for Data Lake at 31 GB of RAM, 4x 
CPUs,  500 GB of storage, 2 TB/Month transfer limit. To 
be used for data  backups, Mark43-developed 
integrations, off-boarding purposes, ad  hoc queries, 
integration services, and ETL. Dedicated Data Lake  
server, SLA: 99.0% availability, 31 GB of RAM, 4x CPUs,  
500 GB of  storage, 2 TB/Month transfer limit  

EA  $50,000.00   USD  

DLK 3  
  

Data Lake – Custom  
– annual 
subscription – 1 
year  
  

Provision and support for a Data Lake that exceeds capacity of 
Base and Dedicated Data Lakes.   
  

EA   $278,967.00   USD  

  

DCM STND   

StandardMark43 
Migration  

The migration of shell reports with basic event details and 
attached  PDF copies of the reports from one legacy RMS 
system into one  department's Mark43 RMS.  

EA   $100,000.0 
0  

USD  

DCM ENT   

EnterpriseMark43 
Migration  

Fielded Migration of Reports, from one source into 
Mark43  

EA   $250,000.0 
0  

USD  

DCM  
STDEVD  

Standard  
Evidence  
Migration 

Pre-Scoped migration of Evidence records from one 
source into Mark43  

EA   $50,000.00  USD  

 



DCM 
CASES   Standard 

Cases/In 
vestigations 
Migration  

A pre-scoped migration of cases/investigations from one 
legacy source into Mark43  

EA   $25,000.00   USD  

DCM 1SRC  
Standard 
Migration-  
Reports,  
Cases,  
Evidence  

A standard, pre-scoped migration of Reports, Cases, and  
Evidence data from a single source/version legacy system 
into Mark43  

EA   $25,000.00   USD  

DCM 
CONS  

Data 
Migration  
Consultation  

40 hour block of data migration consultation  EA  $10,000.00  USD  

DCM CUST  
Data 
Migration – 
custom 
scope   

Data Migration that requires a custom scope.   EA  $500,000.0 
0  

USD  



TAM 1  TAM 1: 6 
months, 40 
hours per 
month – 
annual 
subscription – 
1 year  

Dedicated, monthly  TAM services to support Mark43 related 
operations over a 6 month period, including 40 hours per month and 
2 onsite visits.   

EA  

$97,500.00  

USD  

 

TAM 2  TAM 2: 12 
months, 16 
hours per 
month – 
annual 
subscription – 
1 year  

Dedicated, monthly  TAM services to support Mark43 related 
operations over a 12 month period, including 16 hours per month 
and 2 onsite visits.   

EA  

$65,000.00  

USD  

TAM 3  TAM 3: 12 
months, 24 
hours per 
month – 
annual 
subscription – 
1 year  

Dedicated, monthly TAM services to support Mark43 related 
operations over a 12 month period, including 24 hours per month 
and 3 onsite visits.   

EA  

$97,500.00  

USD  

TAM 4  
TAM 4: 12 
months, 40 
hours per 

month – annual  
subscription – 

1 year  

Dedicated, monthly TAM services to support Mark43 related 
operations over a 12 month period, including 40 hours per month and 4 
onsite visits.   

  

$154,300.00  

USD  



TAM 5  TAM 5: 12 
months, 80 
hours per 
month – 
annual 
subscription – 
1 year  

Dedicated, monthly TAM services to support Mark43 related 
operations over a 12 month period, including 80 hours per month 
and 4 onsite visits.   

EA  

$285,000.00  

USD  

TAM 6  TAM 6: 12 
months, 160 
hours per 
month – 
annual 
subscription – 
1 year  

Dedicated, full-time monthly TAM services to support Mark43 
related operations over a 12 month period.   

EA  

$570,000.00  

USD  

SPRINT  1 x  
Sprint   

5 days of configuration/implementation work  EA  $20,000.00  USD  

PM  
Project  
Management  

Project Management services associated with 
implementation. Prices include 5 weeks of project 
management and 1 platform implementation  

EA  $30,000.00  USD  

  
 ADDITIONAL OFFERS AVAILABLE: 
 

 
• Limited Time Offer: 88% Discount off Eligible Software Fees in Initial Term if 

purchased between 30th June 2025 and 31st October 2025 (minimum 3-year 
term required and minimum 5,000 sworn). The following Services Fees are 
excluded from this discount: DCM STND, DCM ENT, DCM STDEVD, DCM 
CASES, DCM 1SRC, DCM CONS, DCM CUST, TAM 1, TAM 2, TAM 3, TAM 4, 
TAM 5, TAM 6, SPRINT, PM, and IMP 7. The following RMS software offerings 
are included in this discount: RMS-1-ST, RMS-1-PO, RMS-1-PM, RMS-2-ST, 
RMS-2-PO, RMS-2-PM, RMS-3-ST, RMS-3-PO, RMS-3-PM, RMS 4, RMS 7, 
RMS 9, RMS 11, RMS-CUST, and MOB 1 RMS. 



 
• Volume-based Limited Time Offers: The following volume-based discounts 

are applicable for the following RMS software offerings purchased before 31st 
December 2025: RMS-1-ST, RMS-1-PO, RMS-1-PM, RMS-2-ST, RMS-2-PO, 
RMS-2-PM, RMS-3-ST, RMS-3-PO, RMS-3-PM, RMS 4, RMS 7, RMS 9, RMS 
11, RMS-CUST, and MOB 1 RMS  

o 86% off Eligible Software Fees for First Option Year following a three (3) 
year initial term commitment commencing in 2025 - 8,000 sworn and 
above 

o 76% off Eligible Software Fees for First Option Year following a three (3) 
year initial term commitment commencing in 2025 - 5,000 sworn to 7,999 
sworn 

o 66% off Eligible Software Fees for First Option Year following a three (3) 
year initial term commitment commencing in 2025 - 3,000 sworn to 4,999 
sworn 

o 56% off Eligible Software Fees for First Option Year following a three (3) 
year initial term commitment commencing in 2025 - 2,000 sworn to 2,999 
sworn 

o 46% off Eligible Software Fees for First Option Year following a three (3) 
year initial term commitment commencing in 2025 - 1,000 sworn to 1,999 
sworn 

o 36% off Eligible Software Fees for First Option Year following a three (3) 
year initial term commitment commencing in 2025 - below 1,000 sworn 

 


