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Service Pricing:

• As an experienced supplier of cloud support security services to the public 
sector, we have built up a reputation for quality and security excellence. We 
understand the importance of demonstrating the value we offer and deliver 
value for money by providing a sound balance of price and quality.

• Pricing for this service is based on the applicable Skills for the Information 
Age (SFIA) rate card, which is available as a separate document

• The services will be priced based on the required team, grades of 
consultant(s) and project timescales and agreed when scoping the 
exact requirements for the project.

• Pricing will be further calculated based on the applicable SFIA Rate 
Card costs found in the SFIA Rate Card document 
(separate document).

• A Scope of Work (SoW) will be produced, detailing the exact 
requirements and entire scope.

• Pricing can be provided as a fixed price, or as Time and Materials.
• Agreed timescales will have a dependency on the specific scope 

requirements and the size and complexity of the project Apoccyber 
will work with you to best size the engagement and the team 
required to meet the project requirements.

• Specific options required by your organisation, together with any 
customization, will be priced separately.

• Professional Indemnity Insurance is included in the day rate.



Pricing Notes

• All invoices will be payable within 90 days.
• All pricing is in GBP and exclusive of VAT.
• All pricing is offered on the basis that work will be undertaken during 

normal office hours (Monday to Friday, 0900 to 1730, London). Any 
work carried out:
• between 1730 and 0000 (midnight) on a Business Day will be 

charged the same day rate;
• between 0000 (midnight) and 0900 the next Business Day will 

be charged the same date rate; on Bank Holidays will be 
charged at twice the day rate.

• Additional costs including travel, subsistence and other reasonable 
expenses may be charged separately, as detailed by the Call-off-
Contract terms and conditions.

• Consultant’s working day: 8 hours exclusive of travel and lunch
• Working week: Monday to Friday excluding national holidays
• Office hours: 9:00am to 5:00pm Monday to Friday
• Travel, mileage subsistence: Included in day rate across UK.
• Mileage: As for travel, mileage subsistence
• Professional indemnity insurance: included in day rate


