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Reimagine

Modern
Workplace team has
delivered consulting and
support services to UK and
international organisations
for more than 20 years. We
are experts in delivering
large email migration and
collaboration technology
projects in partnership with
our clients, providing end-to-
end projects, or “enabling”
their internal migration team or
simply assisting clients with
a skills or resource gap.

Typically, initial projects or
support engagements lead
to enduring partnerships.
We provide Support and
Managed Services to meet
the needs of these long-
term client relationships.

Advice and implementation
are a single discipline

at Codestone. The same
team that writes and
delivers the proposal
delivers the project, because
experience shows that where
an individual or a team has
total project ownership, the
end result is better for our
customers.

We are particularly proud of
our 95% client retention rate,
which we put down to our
strong values and consultative
approach.




How can we help

Cloud

The latest cloud offerings from Microsoft, Google and IBM are
providing clients with new ways of working, using email and
collaboration technologies. Codestone are experts in planning,
performing the configuration and executing the migration to these
new cloud services, regardless of your current platform.

On Premise

Some organisations still require an on-premise solution for its emalil
and collaborations solution, often driven by a need to control and
manage their own technical platform to meet their client demands
and compliance requirements. Our consultants will help you to plan,
scope and implement your email and collaboration platform.

Hybrid

Business demands and technology limitations can sometimes lead
to the decision to implement a hybrid platform, for example where
email and collaboration solutions exist from more than one vendor.
Part of the solution may reside internally with the organisation and
part of the solution may be in the Cloud. Codestone will make these
hybrid platforms work seamlessly. Providing integrated and co-
existent email, calendar and application solutions that interact
smoothly.

to our team
to explore how we
can your
organisation.
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Additional
Services




Support & Managed Services

Codestone provides a wide range of IT support services across the
UK, Ireland and mainland Europe. Our support ensures quality of
service delivery, improved uptime and network availability,
increased operational efficiency and reduced costs across most
major technology platforms. Our focus is on fast resolution through
on-site and field—based technical teams.

Managed Services is specifically designed to fill an internal
capability or resource gap, such as in the area of IBM Domino or
Exchange/Office 365 email and collaboration platforms. The
support and management of these IT services may not be a
dedicated internal function, so Codestone can take on-board the
full management of your email and collaboration infrastructure and
applications.

We have vast experience of implementing and maintaining IBM
solutions (including IBM Domino). Codestone are one of only a
few Tier One partners remaining in the UK and we have been
supporting public and private sector organisations for the past 20
years.

Through Codestone Assist, we support a range of deployment
options: on premise, hosted and managed services or a blend of all
three. Our Managed Services agreements are tailored to meet your
specific requirements.

Wireless & Mobility

Good planning is the key to successful wireless network
deployment. Codestone’s wireless networking solutions include the
most effective Wi-Fi planning services in the UK.

Our consultancy service can plan and design, install and configure
then manage and maintain your wireless connectivity. Empowering
your teams to work securely at any time, in any location from any
device you deem appropriate.

Security

We help business leaders and information professionals manage
the risks associated with cyber security. We do this by developing
holistic security strategies covering every area of operation - and
then we try to break it.

This approach is founded on five security-focused function:

o Identify

+ Protect

o Detect

« Respond
* Recover

These functions, underpinned by the latest protective
technologies, ensure that organisations can leverage the benefits of
their investments, with the peace of mind that comes from optimal
cyber and information security.

We see the security challenges from the inside, working alongside
our customers to identify risk, protect points of potential attack,
defend areas of weakness, detect cyber security events and
develop a response strategy.

Our security experts come with corporate, government and military
expertise, delivering true ‘end-to-end’ systems that embrace
Enterprise, Cloud and Mobile operations. Helping you to ensure
that wherever you operate — and however you do business — your
IT integrity remains secure.
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https://cloudbusiness.com/

Infrastructure

Network infrastructure has evolved during the last two decades. Despite this
IT evolution, there is still a requirement for resilient architecture to underpin
your final solution.

Today'’s infrastructure can be on premise, a virtual cloud service or a
hybrid of both. It is critical to make sure the foundation is right for
the future to support business critical applications.

With our network infrastructure legacy and our consulting and software
expertise we are uniquely equipped to devise clever solutions. We
understand the emerging technologies and recommend the optimal
infrastructure solutions to support your application, service and resource
requirements.

Codestone’s Network Audit and Design service provides the insight into
your infrastructure that allows rapid and effective remedies.

An audit explores the network from end-to-end, presenting you with a
comprehensive report on your environment as it is today.

Our Recommendation Service gives you a detailed menu of recommended
steps to overcome the problems we have highlighted and shows how you
can exploit new capabilities, which your network is ready to support.
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