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Standard service pricing

Time and materials

The standard rates for our services are based on the SFIA rate card, which reflects the skills and
experience of our staff. We will work with you to agree the most appropriate and economical
approach to deliver the outcomes you require, taking into account the scope, complexity, and
duration of the project. We will provide you with a transparent and detailed breakdown of the
costs and assumptions for each service, as well as the payment terms and conditions. You can
find more information about our pricing in the G-Cloud 14 SFIA rate card. We will invoice monthly
based on the work carried out.

Blended rates

Where desirable, a client may request a blended fee to include travel and subsistence within the
UK.

Set Fee

We will negotiate with the client a set fee for the services based on an assessment of the work to
be done, this will be billed by instalments based on measurable outcomes or fixed time periods.

Outcome Based Pricing
The services are paid for based on the expected result that the service/project output(s) will
produce.

Fixed Capacity
This means the service will have a set number of people for a certain time and not based on the
service / project result.

Transaction Based
The number of transactions within a set time frame determines the service fees.

Service specific pricing

The service fees for this option depend on the type and number of transactions that occur within
a given period. For example, if the service involves processing payments, the fee may be
calculated per transaction or per batch of transactions. Alternatively, if the service involves
providing access to a software or platform, the fee may be calculated per license, user, device, or
unit of time. The exact pricing will be tailored to the specific service requirements and agreed
upon before the service commences.
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