Terms and Conditions

1. Introduction

These Terms and Conditions govern your use of our services related to the development of
custom Drupal websites and intranets. By accessing or using our services, you agree to abide
by these Terms and Conditions.

2. Services

2.1. We offer custom Drupal website and intranet development services tailored to meet your
specific requirements.

2.2. Our services may include but are not limited to website design, development, deployment,
maintenance, and support.

3. Payment Terms

3.1. Payment for our services is subject to agreement between us and the client, outlined in a
separate contract or agreement.



3.2. Payment terms, including rates, billing cycles, and accepted payment methods, will be
specified in the contract or agreement.

4. Intellectual Property

4.1. All intellectual property rights, including copyrights and trademarks, related to the custom
Drupal websites and intranets developed by us belong to the client upon full payment.

4.2. We retain the right to showcase completed projects in our portfolio and marketing materials
unless otherwise agreed upon with the client.

5. Confidentiality

5.1. Snowflake Digital and the client agree to maintain the confidentiality of any proprietary or
sensitive information shared during the course of the project.

5.2. Confidentiality provisions extend to both parties' employees, subcontractors, and affiliates
involved in the project.

6. Warranty and Support

6.1. We warrant that the custom Drupal websites and intranets developed by us will be free
from defects in workmanship for a specified period, as outlined in the contract or agreement.



6.2. We provide ongoing support and maintenance services for our projects beyond the
warranty period, subject to separate agreement and fees.

7. Limitation of Liability

7.1. We shall not be liable for any indirect, incidental, special, or consequential damages arising
out of or related to the use of our services.

7.2. Our liability under any circumstances is limited to the total amount paid by the client for the
specific services provided.

8. Termination

8.1. Either party may terminate the contract or agreement for services upon written notice if the
other party breaches any material term or condition and fails to remedy the breach within a
specified timeframe.

8.2. Upon termination, the client is responsible for payment of any outstanding fees or
expenses incurred for services rendered up to the termination date.

9. Governing Law

9.1. These Terms and Conditions shall be governed by and construed in accordance with the
laws of [Jurisdiction], without regard to its conflict of law provisions.



10. Amendments

10.1. We reserve the right to amend or modify these Terms and Conditions at any time. Any
changes will be effective immediately upon posting on our website or notification to the client.



