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Service Title: Virtual Chief Information Security Officer (vCISO) Service.
Service Overview:

The Virtual Chief Information Security Officer (vCISO) service provides organisations with
access to experienced cybersecurity professionals who act as strategic advisors and leaders in
managing information security risks. The vCISO works collaboratively with the organisation's
leadership team to develop and implement effective cybersecurity strategies, policies, and
procedures tailored to their specific needs and objectives.

Key Features:

1. Strategic Cybersecurity Guidance: Provision of expert advice and guidance on
cybersecurity strategy, risk management, and compliance requirements.

2. Policy and Procedure Development: Development and implementation of
comprehensive cybersecurity policies, procedures, and standards aligned with industry
best practices and regulatory requirements.

3. Risk Assessment and Management: Conducting risk assessments to identify,
prioritise, and mitigate cybersecurity risks effectively.

4. Incident Response Planning: Development of incident response plans and procedures
to ensure timely and effective response to cybersecurity incidents.

5. Security Awareness Training: Provision of cybersecurity awareness training and
education programmes for employees to enhance their understanding of cybersecurity
threats and best practices.

Service Levels:

o Performance: The vCISO service is designed to deliver high-performance cybersecurity
leadership and strategic guidance to help organisations achieve their cybersecurity
goals.

e Availability: Our vCISOs are available to provide support and guidance as needed, with
flexible scheduling options to accommodate the organisation's requirements.

e Support Hours: Support is available during standard business hours, with additional
support options available for urgent or critical issues.

After Sales Support:

We provide ongoing support and assistance to ensure the successful implementation and
maintenance of cybersecurity strategies and initiatives. Our vCISOs remain available to address
any questions, concerns, or issues that may arise during the engagement.

Technical Requirements:

There are no specific technical requirements for accessing the vCISO service. However,
organisations should have access to communication tools such as email, phone, and video
conferencing to facilitate collaboration with the vCISO.
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Security:

We take security seriously and adhere to industry best practices to protect the confidentiality,
integrity, and availability of our clients' information. All communications and data exchange with
our vCISOs are encrypted and handled securely to prevent unauthorised access or disclosure.

This Service Definition Document outlines the key features, service levels, and support options
available with our Virtual Chief Information Security Officer (vCISO) service. For more
information, please refer to our website or contact us directly.



