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Service Title: Virtual Chief Information Security Officer (VCISO) Service

Service Provider: ScyberX Limited

Service Description:

The Virtual Chief Information Security Officer (VCISO) service provided by ScyberX Limited
offers comprehensive cybersecurity leadership and strategic guidance to organisations seeking
to enhance their security posture. Our experienced VCISO professionals work closely with
clients to develop and implement tailored cybersecurity strategies, policies, and procedures.

2.

Pricing Structure:

Monthly Subscription Fee:

Clients can opt for a monthly subscription model, providing ongoing access to
the VCISO service with the flexibility to scale up or down as needed.

The monthly subscription fee is based on the scope and complexity of the
client's cybersecurity requirements.

Please contact us directly for a personalised quote based on your organisation's
specific needs.

Annual Subscription Fee:

For clients seeking long-term engagement and cost savings, we offer an annual
subscription option.

The annual subscription fee provides access to the VCISO service for a 12-
month period, with discounted pricing compared to the monthly subscription
model.

Please contact us directly for pricing details and to discuss the benefits of an
annual subscription.

One-Time Consultation Fee:

In addition to subscription options, clients may opt for a one-time consultation
fee for specific cybersecurity assessments, strategy development sessions, or
ad-hoc consultancy services.

The one-time consultation fee is determined based on the duration and
complexity of the engagement.

Please contact us directly to discuss your requirements and to receive a quote
for one-time consultation services.

Discounts and Special Offers:

ScyberX Limited may offer discounts or special pricing arrangements for long-
term contracts or bundled services.

Please inquire about any available discounts or promotions at the time of
consultation.
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Payment Terms:
1. Invoicing:

e |nvoices for the monthly subscription fee and any additional services will be
issued on a monthly basis.

e Annual subscription fee invoiced annually.
e One-time consultation fee invoiced upon completion.
e Paymentis due within 30 days from the date of invoice.
2. Payment Methods:
o Payment can be made via bank transfer or electronic funds transfer (EFT).
e Alternative payment methods may be available upon request and approval.
Terms and Conditions:
1. Price Adjustments:

e ScyberX Limited reserves the right to adjust pricing for the VCISO service with
prior notice to clients.

2. Taxes and Fees:

e All prices quoted are exclusive of applicable taxes and fees, which will be added
to the invoice as required by law.

3. Contract Renewal:

e Clients have the option to renew their VCISO service contract upon expiration,
subject to mutual agreement on pricing and terms.



