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VOIP Licenses 
Service Description Billing 

Frequency 
Contract 

Term 
Price 

Anywhere VOIP User (Inclusive 01, 02, 03 & 07 mins) Monthly 12 Months  £13.49  

Anywhere+ VOIP User (Inclusive 01, 02, 03 & 07 mins) + 
preconfigured handset + power supply 

Monthly 24 Months  £14.49  

 

Numbering 
Number Charges Billing 

Frequency 
Contract 

Term 
Price 

New Geographic Number One Off N/A  £2.00  

New Non-Geographic Number One Off N/A  £5.00  

Port Single Geographic Number One Off N/A  £10.00  

Port Multiline, DDI’s One Off N/A  £35.00  

Port Single Non-Geographic Number One Off N/A  £50.00  

 

Call Analytics 
Call Analytics - Insight Billing 

Frequency 
Contract 

Term 
Price 

Call Analytics - iCS Insight Set-Up One Off N/A £20.00 

Call Analytics - iCS Insight Supervisor Monthly 12 Months £3.99 

Call Analytics - iCS Insight - Monitored User Monthly 12 Months £0.50 

 

Call Analytics - Report Billing 
Frequency 

Contract 
Term 

Price 

Call Analytics - iCS Report Set-Up One Off N/A £40.00 

Call Analytics - iCS Report Supervisor Monthly 12 Months £5.99 

Call Analytics - iCS Dashboard Supervisor Monthly 12 Months £3.99 

Call Analytics iCS Report - Monitored User Monthly 12 Months £0.99 

Call Analytics iCS Report - Console User Monthly 12 Months £3.25 

 

Call Analytics - Premier Billing 
Frequency 

Contract 
Term 

Price 

Call Analytics - iCS Report  Premier Set-Up One Off N/A £60.00 

Call Analytics - iCS Report Premier Supervisor Monthly 12 Months £17.50 

Call Analytics - iCS Dashboard Supervisor Monthly 12 Months £3.99 

Call Analytics iCS Report Premier - Monitored User Monthly 12 Months £1.50 

Call Analytics iCS Report Premier - Contact Centre Agent Monthly 12 Months £7.50 

Call Analytics iCS Report - Console User Monthly 12 Months £3.25 

 



 

 

 

Voice Recording 
Voice Recording Billing 

Frequency 
Contract 

Term 
Price 

Voice Recording User Monthly 12 Months £4.50 

Voice Recording 30 Day Storage Monthly N/A £0.00 

Voice Recording 180 Day Excess Storage (per GB) Monthly 12 Months £1.00 

Voice Recording 7 Year Storage (per GB) Monthly 12 Months £1.00 

 

Webex  
Webex  Billing 

Frequency 
Contract 

Term 
Price 

Standard Collaboration with Cisco Webex Monthly 12 Months £4.75 

Premium Collaboration with Cisco Webex Monthly 12 Months £18.50 

 

Auto Attendant and Call Centre 
Auto Attendant and Call Centre Billing 

Frequency 
Contract 

Term 
Price 

Call Centre Monthly 12 Months £7.50 

Call Centre Agent Monthly 12 Months £5.50 

Call Centre Supervisor Monthly 12 Months £9.99 

Additional Auto Attendant Monthly 12 Months £6.00 

 

Handsets 
Accessories Billing 

Frequency 
Contract 

Term 
Price 

Basic Handset: Polycom VVX250 One Off N/A £86.00 

Essential Handset: Polycom VVX450 One Off N/A £141.00 

Premium Handset: Polycom VVX601 One Off N/A £214.00 

Cordless/DECT Handset: Yealink W73P One Off N/A £114.00 

Conference Phone: Yealink CP925 One Off N/A £334.00 

 

Accessories 
Accessories Billing 

Frequency 
Contract 

Term 
Price 

Yealink PSU One Off N/A  £20.00  

Polycom PSU One Off N/A  £20.00  

Jabra BIZ 2300 Duo  One Off N/A  £89.00  

Jabra PRO 920 Duo  One Off N/A  £172.00  

 


