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Introduction

This Service Definition Document provides a detailed overview of the Information Technology
(IT) consultancy services offered by Medsan Consultancy Limited (hereinafter referred to as
"Medsan" or "the Company"). It outlines the scope of services, service availability, performance
targets, and other relevant information to ensure clear understanding and expectations
between Medsan and its clients.

Company Overview

Medsan Consultancy Limited

Website: medsan.co.uk

Medsan is a leading IT consultancy firm that specializes in providing innovative solutions and
expert advice to businesses aiming to enhance their IT infrastructure, digital transformation
strategies, and software development processes. With a strong focus on delivering tailor-made
solutions, Medsan aims to empower businesses to achieve their IT objectives efficiently and
effectively.

Service Description

Medsan offers a comprehensive range of IT consultancy services designed to address the
unique challenges and opportunities businesses face in the digital era. Our services include but
are not limited to:

¢ IT Strategy Consulting: Assisting organizations in developing and implementing a
strategic IT roadmap aligned with their business objectives.

¢ Digital Transformation: Guiding businesses through the digital transformation process,
including cloud adoption, digital marketing strategies, and the integration of digital
technologies into all areas of a business.

o Software Development: Offering custom software development services, including
application development, maintenance, and modernization.

e Cybersecurity Consulting: Providing expert advice on cybersecurity strategies, risk
assessments, and the implementation of security measures to protect against cyber
threats.

o Data Analytics and Bl: Helping businesses leverage data analytics and business
intelligence solutions to drive decision-making and improve performance.

Service Availability

e Hours of Operation: Our standard hours of operation are from 9:00 a.m. to 5:00 p.m.,
Monday through Friday, excluding UK public holidays.

e Support Availability: Additional support and emergency services are available upon
request and may be subject to additional fees.


http://medsan.co.uk/

Performance Targets

Medsan is committed to delivering high-quality IT consultancy services. Our performance
targets include:

¢ Response Time: Respond to client inquiries and service requests within 24 hours.
o Project Delivery: Meet or exceed agreed-upon project timelines and deliverables.
¢ Customer Satisfaction: Achieve a customer satisfaction rate of 90% or higher.
Client Responsibilities
Clients engaging with Medsan for IT consultancy services are responsible for:

e Providing clear and comprehensive information regarding their IT needs and business
objectives.

e Ensuring timely communication and feedback to facilitate the consultancy process.
o Meeting agreed-upon payment terms for services rendered.
Confidentiality and Security

Medsan adheres to strict confidentiality and security protocols to protect client information and
data. All client engagements are governed by non-disclosure agreements (NDAs) and industry-
standard security measures.

Amendments and Revisions

This Service Definition Document is subject to change. Medsan reserves the right to update or
modify this document at any time to reflect changes in services, policies, or market conditions.
Clients will be notified of any significant changes.

Contact Information
For further information or to discuss your IT consultancy needs, please contact us:

Medsan Consultancy Limited
Email: info@medsan.co.uk
Phone: 02081440183

This document is intended to provide a comprehensive overview of the IT consultancy services
offered by Medsan Consultancy Limited. By engaging with our services, clients agree to the
terms and conditions outlined herein.



