bulbtech

Engineering

Bulb Technology have Engineers that are qualified
Microsoft Teams Voice, Full UCaaS, CCaaS and call
recording that have over 40 years experience All of
our engineers will work alongside buyers support
teams and resolve any unforeseen challenges to a
positive

Project Management

Prince 2 qualified Project Managers delivering fully
planned projects built around buyers criteria. Delivered
through a state of the art Project

Management online tool with regular updates to all key
stakeholders in line with the agreed Statement of
Works

Support

Bulb Technology offer as standard business hours
support with from our multi lingual Support Team who
are contactable by phone or email as well as a 24x7
online Portal for those buyers that prefer to self-serve
or a blend of both. 24x7 support from the Support
Team is available at an additional cost depending on
which product is selected




