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Ingentive boasts a team of brilliant and certified Cloud Specialists who excel in leveraging Microsoft's Solutions to 
revolutionise clients' business processes. These specialists are adept at navigating the entire project lifecycle, from 
strategic planning to solution design and implementation, ensuring seamless alignment with business goals. With a 
strong focus on technical proficiency, collaboration, and continuous support, Ingentive delivers transformative 
solutions that drive long-term success and business growth for our clients. 

Microsoft Cloud Specialist Attributes Role 

PMO (Incl. Managed Services 
Admin) 

 Resource management trained. 
 Forecasting and scheduling certified 

 Responsible for the day-to-day resource 
booking and management activities. 

 Line level review of timesheet and expense 
activities. 

 Timely production of all timesheet and invoicing 
to the end client 

Developer 

 Certified technical resource with experience of 
Microsoft and cloud solutions 

 Proficient in multiple areas of technical delivery 
 Capable of adherence to Microsoft best practice 

standards 

 Microsoft Certified Professional 
responsible for the execution and delivery 
of any bespoke functionality or integrations 
required. 

Business Analyst 

 Analytical skills across industries 
 Business benefit realisation experience 
 Change management, stakeholder management, 

and collaboration skills. 
 Stakeholder management experience 
 Team leadership abilities 

 Certified Business Analyst responsible for 
aligning business requirements with 
technical solutions to achieve tangible 
benefits. 

Architect 

 Subject matter expert across multiple industries 
 Certified across all areas of the application.  
 Trained in business change, workshop facilitation, 

presentation & conflict resolution. 
 Experienced at stakeholder management. 
 Trained in business benefit realisation & multiple 

project methodologies.  
 Team leader experience 

 Microsoft certified professional 
responsible for overall technical integrity 
and business benefit realization. 

Specialist Technology 
Developer 

 Certified technical expert specialising in advanced 
Microsoft & cloud solutions 

 Mastery in multiple areas of specialised technical 
delivery 

 Adheres to & contributes to evolving Microsoft best 
practice standards 

 Microsoft Certified Professional 
responsible for the execution and delivery 
of any bespoke functionality or integrations 
required. 

Managed Services 
Consultant 

 Certified functional resource in multiple areas of 
business functionality. 

 Experience subject matter expert in at least one 
industry sector. 

 Trained in business change, workshop facilitation, 
presentation and conflict resolution, multiple 
project methodologies, stakeholder management & 
business benefit analysis 

 Microsoft Certified professional 
responsible for delivery of business 
functionality across multiple workstreams 

 Experienced in multiple project 
implementations with Team leadership 
experience. 

Project Management  

 Multiple enterprise level implementation  
 Cross industry experience  
 Experienced at stakeholder management and 

reporting. 
 Strong experience in Governance and assurance 

roles 

 Responsible for single enterprise level 
project delivery and for adherence to 
governance process and ensuring statutory 
compliance. 
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