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The AI assistant for
clinical assessments
and diagnoses
Limbic Access is a conversational AI for patient
intakes, triage, and clinical decision support.

It gives time back to your clinical and
administrative staff —while dramatically improving
patient outcomes. 

Backed by years of published research and proven
across hundreds of thousands of patients, Limbic
Access is the most advanced clinical AI 
in mental healthcare.

Each Limbic assessment provides 
a comprehensive view of the patient, 
including demographics and presenting
problems. It also predicts diagnoses across 
a range of conditions, including depression,
GAD, PTSD, and more. 

Leverage clinical
decision support

Limbic Access

Spend less time with your keyboard
and more time with patients. 

“Our clinicians are now better supported by the tools 
and systems they use. Every hour saved by Limbic Access
means another hour can be spent providing treatment 
directly to the people we support.”

Mona Stylianou
Principal Clinical Lead,
Everyturn Mental Health

Offer a 24/7 intake pathway to meet patients
when and where they want. Limbic Access
leads to a 179% increase in non-binary
patients accessing care, and 29% among
racial minorities. 

We’re interoperable with any cloud-based
PMS system, meaning patient data can be
immediately accessed from—or imported
into—the patient record.

Increase 
access

Improve
workflows

Sources: JMIR AI, December 2023; Limbic Research
Team, 2024; Nature Medicine, February 2024

FEWER CHANGES IN
TREATMENT
ALLOCATION

45%

INCREASE IN REFERRALS
FROM ETHNIC MINORITIES

29%

DIAGNOSTIC
RELIABILITY

92%
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https://www.limbic.ai/research/clinical-efficiencies
https://www.limbic.ai/research/improving-clinical-assessments
https://www.limbic.ai/research/improving-clinical-assessments
https://www.nature.com/articles/s41591-023-02766-x.epdf?sharing_token=lGRCc093FHlam_K5cpa4ttRgN0jAjWel9jnR3ZoTv0Mj_WabAsRTv-mpkEsSmoFxsnb9jN3GwlAXzZgrCjTgUb5MII1kosW6g8_o5QmRcXzbb3TUIfEYqsGHor7P_IPnKtleh0mqctWDzYWPizhsch1tFda7_FuPzI_WoToMljM%3D
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Referral Volume Referral Price

1-5,000 £5.49

5,001-15,000 £4.99

15,001-20,000 £4.50

20,001-25,000 £4.00

25,001-30,000 £3.75

30,001 upwards £3.50
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Purchasing 
Limbic Access

Limbic Access is priced using an annual software license fee, calculated based on the estimated total

annualised referrals covered by the solution. 

Referrals can be purchased at a starting price of £5.49 per referral as part of a 24 month minimum contract. 

Minimum contract sizes are £35,000. p.a.

Pricing 

What’s included?
Unlimited number of bot interactions. 

Creation and use of two bot formats—big bot and little bot—and up to three configuration
changes to the bot a year.

Integration with NHS Spine and your EHR provider, including PCMIS and iaptus.

Automatic access to product updates including new conditions and
improvements to diagnostic accuracy. 

No hidden costs and experience ROI across your intake, triage, and assessment processes.

Supported implementation with dedicated CSM.

Ongoing data reporting and evaluation.

http://www.limbic.ai/


Feature Price

iaptus PRISM API integration enabling auto-population
of data fields 

+30p/license

PCMIS patient Choose and Book module +10p/licence

Language translation of core model features +35p/licence
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Feature add-ons 

Syed Abrar 
Director of Client Services
syed@limbic.ai

Kathleen Henrick 
Director of Customer Success 
kathleen@limbic.ai

If you are an existing customer, please contact:

If you are new to Limbic, please contact: 

Joy Connell
Customer Success Manager
joy@limbic.ai

Get in touch

Caroline van de Putte
Customer Success Manager
caroline@limbic.ai
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