G-Cloud 13 Service Definition
Data Consultancy

Summary

End to End Support Throughout Your Journey

Starting your Digital Transformation Journey with Gigastream

Inclusion of Terms and Conditions



Gigastream offer a range of professional services relating to the design, provision and operation of Public,

Private and Hybrid Cloud environments.

Our Data Consultancy offering allows us to listen to your needs and challenges to propose appropriate
solutions that add value. We can increase operational efficiency and identify strategic opportunities. By
putting your data to work we can help target your goals, optimise reporting, improve data reliability and

reduce maintenance costs.
Our Data Consultancy services include:

e Data quality audit

e Data strategy development

e Data transformation

e Data reporting, analytics and insights
e Proess and procedure development
e Establishment of KPIs

e Data modelling

e Automation

Gigastream can support you in defining and establishing data solutions and migrating your data from existing
on-premise or cloud locations or integrating those data sources with modern, data-source-agnostic solutions

for data storage, retrieval, analysis and reporting.

Gigastream provide cloud support services to assist with all aspects of your data journey, whatever stage you
may be at. We can support most common Public, Private and Hybrid cloud solutions and applications

including Microsoft Azure, Amazon Web Services and Google Cloud.

Gigastream supports a comprehensive range of Hybrid IT solutions, from desk to cloud, supporting clients in

their digital transformation journeys.

Our extensive services portfolio is designed to support clients whatever the stage of their journey.
Gigastream's IT consultancy and managed services offerings help local, national and global clients meet their

immediate operational needs whilst building and optimising for tomorrow.

We can leverage the experience and partnerships built over a 50 year heritage with industry leading vendors

and solution providers to support your cloud services and integrations including:

e Cloud-Native Digital Transformation
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e Managed IT Services & Outsourcing - including Hybrid IT solutions, private and public cloud, desktop,
telecommunications, laaS, PaaS and SaaS portfolios

e Data Consultancy

e Bespoke Software Development - Line of Business, web, B2B and B2C app development

e Network and infrastructure installation and operation

e Internet connectivity, SD-WAN, private circuit, Metro Ethernet and telephony services

Gigastream’s Data Consultancy and cloud support services are agile and flexible in terms of scope and
deliverables to meet the Buyer’s requirements. They will be tailored to your environment, infrastructure,

skills and desired outcomes.

An initial scoping and discovery activity will be undertaken to determine resource profiles required and

pricing for any given requirement.

For further information concerning Gigastream’s Data Consultancy services, or any other cloud support

services available through G-Cloud 13 please contact digitalmarketplace@gigastream.co.uk or call us on

01865 304050.

All services are supplied under and service definitions are therefore subject to, the terms of the

Gigastream plc G-Cloud 13 Cloud Solutions Terms and Conditions.
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