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Pricing

Below is Vizst’s pricing based on our standard support packages (see next page for details). We are flexible in our support approach and understand 
that every customer has unique needs, so we are happy to discuss alternative models.

The majority of Vizst Technology’s services can be customised based on your environment, infrastructure, skills and desired outcomes.  As such we 
always recommend an initial scoping and discovery activity to determine the resource profile and pricing for a given call-off request.

Note pricing excludes vendor support, licenses and any hardware.

Vizst Aware
Price/month

Vizst Core
Price/month

Vizst Apply
Price/month

Wireless Access Points (based on 
10 APs) £2.50 £3.50 £4.00

Core/Distribution/Server Switching 
& Routing (based on 10 switches) £100.00 £550.00 £650.00

Edge Switching (based on 10 
switches) £5.00 £20.00 £25.00
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Support Packages

Vizst Aware Vizst Core Vizst Apply

Core Support Hours 08:30-17:30 Mon to Fri 08:30-17:30 Mon to Fri 08:30-17:30 Mon to Sun

Out of Hours Available Yes Yes Yes

Level of Support Break/fix only Tier 1-3 Managed Service Tier 1-3 Managed Service

Moves/Add/Changes Yes Yes Yes

24x7 Monitoring Services -
APs

No proactive monitoring Availability (Ping)

Client Count

Authentication Failures

Availability (Ping)

Client Count

Authentication Failures

24x7 Monitoring Services -
Switches

No proactive monitoring 24x7 proactive monitoring:

Availability (Ping)
Service Availability 
Memory/CPU Utilisation
PSU/Fan Status
Interface Bandwidth Edge (uplinks / VIP 
Ports)
Interface Bandwidth Core (up to 48x 
interfaces)
Interface Monitoring (via SNMP)

24x7 proactive monitoring:

Availability (Ping) + SNMP Port 
Monitoring
Service Availability 
Memory/CPU Utilisation
PSU/Fan Status
Interface Bandwidth Edge (uplinks / VIP 
Ports)
Interface Bandwidth Core (up to 48x 
interfaces)
Syslog
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Order Process
Where Vizst Technology has been selected as the only appropriate supplier available on G-Cloud, we will work with the Customer to 

discuss requirements and produce a G-Cloud Call Off Order Form that describes timescales, dependencies, deliverables, etc. and 

commits a price. The G-Cloud Call-Off Order Form can then be formally issued and signed by both parties, subject to respective 

procurement policies and processes. Once a signed Order Form and purchase order has been received, work can be scheduled. 

For any further information or where a competition between multiple shortlist or longlist vendors is required as per G-Cloud 

procurement guidelines, please contact us.
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Your trusted 
technology 
partner

To find out how you can 
benefit from our Managed 
Networks service, please 
email sales@vizst.com or call 
us on 03333 442204

Vizst Technology Ltd, Unit A, Acorn Office Park, 
1 Ling Road, Poole, Dorset BH12 4NZ

www.vizst.com

mailto:sales@vizst.com
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