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easy Consultancy Services

G-Cloud Service Description



together for your
success

As a digitisation expert and leading ECM software
manufacturer, easy stands for legally compliant,
digital archiving and efficient, automated business
processes since 1990.

Over 5,400 customers in more than 60 countries
and all industries trust in our company and our
strong partner network. Our first-class software
solutions - whether archiving, invoice, contract or
HR management - form the digital center for data-
based intelligence and make people, companies
and organizations successful.
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about us
100+  oemonscemorcice

270+ dedicated employees
work at easy

the year when easy's most important
1 9 9 o easy was founded locations are Germany,
Austria, Great Britain and the
USA
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about us

satisfied customers use our
products around the world

13,400+
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60+

installations make our
customers successful

countries in which our
products are in use



easy consultancy services

EASY Consulting provides you with an expert consultant. With our expertise and talent for

innovation, we cover migration, EASY Cloud, Software as a Service, application hosting, adaptation, and
development.



easy consultancy services

Consultancy for the set-up of easy cloud products, with additional services offered for;
= Migration Expertise

= Training for easy cloud products

= Ongoing Support and Configuration for easy cloud products

Delivered remotely or if required on-site (subject to additional cost)

Supporting documentation offered online with downloadable PDFs and self-guide videos.

Standard Support offered 9 to 5 GMT, Monday to Friday
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Your journey

*

o

As our software is pre-configured and ready to go, onboarding your employees is quick
and easy with minimal set-up required. We offer additional migration expertise to
assist in moving your current system from on-premise to the cloud if required
(additional cost)

Our first-class support is offered through email, online and via the telephone so no
matter where you are support can be accessed easily. Our support consultants provide
2-hour, priority level 1responses within standard office hours, with also the additional
option of 24/7 support if required (on request, additional cost)

easy is with you every step of your journey to assist with everything from onboarding
and offboarding, to customisation, training, migration or expansion (additional costs
may be required for some additional services)



Contact us

EASY Software (UK) Ltd
Reflection House
Olding Road

Bury St Edmunds
Suffolk, IP33 3TA

Phone: +44 1284 727870
Email: info.uk@easy-software.com

Web: www.easy-software.com
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