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Managed Detect and Response (MDR) Pricing

The Socura way

At Socura we build our MDR service in conjunction with you. There is no ‘one size fits all’
solution. Therefore, our team will engage with you to understand your requirements and

goals to scope a solution with you to deliver real value.
Factors that will influence cost include:

e Infrastructure and device type, with number of devices to be monitored

e Technology deployed, which may include Endpoint, Networking Monitoring, and
Cloud Monitoring

e Proactive action that can be taken
e Reporting requirements

e Hours of monitoring

Commercial and Pricing

e After scoping, Socura will determine the solution to be deployed to meet your
requirements. The fees are spilt between an upfront onboarding fee and a monthly
subscription.

e Asaguide each unit would be in the range of £80 per annum for monitoring.

e Thereisa minimum commitment of 200 units and the minimum term is 12
months.

e Feesare paid annual in advance and are exclusive of VAT.

e Feesare payable within 30 days.

Proof of value approach

At Socura as part of our agreement we can provide a Proof of Value (POV) phase in which
you can experience the service, and if you are not completely satisfied we have met our

agreed objectives you can break out of the agreement at the end of the phase.

To obtain a fully costed quote, please contact hello@socura.co.uk

Our team will work to understand your business, your goals and the environment to be

monitored. We will then provide you with a fully costed proposal and delivery plan.
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