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Pricing 
April 2024 

See below Creative Network’s Pricing models for the various services listed on the G Cloud 

14 Framework.  

Veeam™ Backup-as-a-Service (BaaS) 
Service Metric Unit Cost 

Backup Service 
Veeam Data Cloud for Microsoft 365 

• SaaS backup Service 

• Backup infrastructure 

• Unlimited storage 

Per User / Per Calendar 
Month 

£4.00 

Backup Software 
Veeam Backup for Microsoft 365 

• Software Only 

Per User / Per Calendar 
Month 

£3.00 

 

Datto™ Microsoft 365 Backup 
Service Metric Unit Cost 

Office 365 Backup 12 Month Retention Per User / Per Calendar 
Month 

£4.00 

Office 365 Backup Unlimited Retention Per User / Per Calendar 
Month 

£5.00  

 

Wireless Survey 

Service Unit Cost 

Wireless Survey £950.00 

 

Secure Cloud Transformation Managed Service 

Service Metric Unit Cost 

Office 365 Migration Per User / Per Calendar 
Month 

£35.00 

Cloud Reediness Audit Per Day £950.00 

Secure Cloud Transformation Managed Service Per Day £750.00 

 

Managed Breach Detection Service 

Service Metric Unit Cost 

Managed Breach Detection Service Per Unit / Per Calendar 
Month 

£100.00 

 

IT Infrastructure and Security Audit 
Service Unit Cost 

IT Infrastructure and Security Audit £950.00 
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IT Health Check 

Service Unit Cost 

IT Health Check £950.00 

 

Incident Response Service 

Service Metric Unit Cost 

Retainer Per Calander Month £1500 

Pre-Authorised days Per Day £1200 

  

Firewall Installation and Configuration Services 

Service Metric Unit Cost 

Installation Per Day £700.00 

 

Cyber Security Consultancy 

Service Metric Unit Cost 

Installation Per Day £700.00 

 

Microsoft 365 Support 
Service Metric Unit Cost 

Microsoft 365 Business Basic Licence Per User / Per Calendar 
Month 

£4.90 

Microsoft 365 Business Standard Licence Per User / Per Calendar 
Month 

£10.30 

Microsoft 365 Business Premium Licence Per User / Per Calendar 
Month 

£18.10 

Microsoft 365 Apps for business Licence Per User / Per Calendar 
Month 

£10.00 

*For more information on what is included in each licence please visit: www.microsoft.com 

 

Microsoft Sentinel 
Service  Metric Unit Cost 

Microsoft Sentinel    Per Device / Per Calander 
Month 

£2.85 - £75.00 

 

Mimecast, Mimecast Implementation, Mimecast Support 
Service Metric Unit Cost 

Mimecast Support Per User / Per Calendar 
Month 

£7.50 

 

ISO 27001 Gap Analysis 

Service Metric Unit Cost 

ISO 27001 Gap Analysis Per Analysis £1750.00 

http://www.microsoft.com/
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Vulnerability Patch Management 
Service Metric Unit Cost 

Vulnerability Patch Management Per User / Per Calander 
Month 

£6.00 

 

Pen Testing, Pen Test Service, Penetration Testing, Ethical Hacking 

Service Metric Unit Cost 

Penetration Testing Per Day £950.00 

 

Door Access Control 
Service  Unit Cost 

Single Door £1000.00 

Double Door £1400.00 

 

IASME, Governance Certification 

Service Metric Unit Cost 

IASME, Governance Certification Per Certification £2750.00 

 

Intune Support and Implementation 

Service Metric Unit Cost 

Microsoft Intune Per User / Per Calander 
Month 

£6.50 

Microsoft Intune Implementation Per Day £750.00 

*For more information on services see: https://www.microsoft.com/en-gb/security/business/microsoft-intune-pricing 

 

Dark Web Monitoring 

Service Metric Unit Cost 

Dark Web Monitoring Per Extension / Per 
Calendar Month 

£15.00 

 

Gamma Horizon 

Service Metric Unit Cost 

Gamma Horizon Per Calendar Month £15.00 

 

Network Support 
Service Metric Unit Cost 

Network Support Per Device / Per Calendar 
Month 

£25.00 

 

https://www.microsoft.com/en-gb/security/business/microsoft-intune-pricing
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Cisco Meraki 
Service Metric Unit Cost 

Cisco Meraki Support Per Unit / Per Day £350 - £1,250 

 

Cisco Umbrella 

Service Metric Unit Cost 

Cisco Umbrella Per User / Per Calendar 
Month 

£4.50 

 

Cisco Duo 

Service Metric Unit Cost 

Essential Per User / Per Calendar 
Month 

£2.41 

Advantage Per User / Per Calendar 
Month 

£4.82 

Premier Per User / Per Calendar 
Month 

£7.23 

*See for more information on services: https://duo.com/editions-and-pricing 

 

Cisco Support 
Service Metric Unit Cost 

Cisco Support  Per Switch / Per Month £200.00 

 

Fortinet Managed Firewall 
Service Metric Unit Cost 

Fortinet Managed Firewall Per Device / Per Calander 
Month 

£500 - £5,000 

 

Eset™ Endpoint Detection and Response (EDR) 

Service Metric Unit Cost 

Eset™ Endpoint Detection and Response Per User / Per Calendar 
Moth 

£6.00 

 

WithSecure™ Elements Vulnerability Management 
Service Metric Unit Cost 

WithSecure™ Elements Vulnerability Management Per User / Per Calander 
Month 

£5.00 

 

Cyber Security Services 

Service Metric Unit Cost 

Cyber Security Services Per Unit / Per Day £300 - £2,000  

https://duo.com/editions-and-pricing
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Cloud Security Posture Management (CSPM) 
Service Metric Unit Cost 

CSPM Per Licence / Per Month £1,500.00 to £2,000.00 

 

Hornetsecurity™ Anti Phishing Services  
Service Metric Unit Cost 

365 Total Protection Business  
 

Per User / Per Calendar 
Month 

£3.50 

365 Total Protection Enterprise  
 

Per User / Per Calendar 
Month 

£5.00 

365 Total Protection Enterprise Backup Per User / Per Calendar 
Month 

£7.50 

 

WordPress Hosting and Support 
Service Metric Unit Cost 

Wordpress Hosting Per Site / Per Calendar 
Month 

£35.00 

Wordpress Support Per Site / Per Calendar 
Month 

 £350.00  

 

Managed IT Service Support 
Service  Metric Unit Cost 

Standard IT Support Per User / Per Calendar 
Month 

£30.00 

Premium IT Support Per User / Per Calendar 
Month 

£35.00 

Ad Hoc IT Support Per User / Per Calendar 
Month 

£95.00 

 

Desktop-as-a-service (Daas) Solution 

Service Metric Unit Cost 

Desktop as a Service / Hosted Desktop Per User / Per Calendar 
Month £55.00 

 

Cyber Essentials and Cyber Essentials Plus Certification 

Service Unit Cost 

Cyber Essentials Certification Self-Administered 
Remote Assessment 
Businesses with some understanding of information security knowledge 

£600.00 

Cyber Essentials Certification – Consulted 
Onsite Assessment 
Businesses with no foundation in information security 

£900.00 

Cyber Essentials Plus Certification 
Remote Assessment 
Businesses with some understanding of information security knowledge 

£2,250.00 

Cyber Essentials Plus Certification – Consulted £3,000.00 
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Onsite Assessment 
Businesses with no foundation in information security 

* Up to 10 IP addresses 
** Up to 10 workstations (device builds) 

 

3CX™ PBX VoIP Phone System Support Services 

CONCURRENT 
CALLS 

4 8 16 
 

32 
 

64 
 

128 
 

256 

Cost per 
Concurrent Call 
- Standard 

£25.00 £20.00 £17.50 £15.00 £12.50 £10.00 £7.50 

Cost per 
Concurrent Call 
- Professional 

£27.50 £22.50 £20.00 £17.50 £15.00 £12.50 £10.00 

Cost per 
Concurrent Call 
- Enterprise 

£30.00 £25.00 £22.50 £20.00 £17.50 £15.00 £12.50 

 

N-able™ Backup-as-a-Service – BaaS  
Service Metric Unit Cost 

Workstation 100GB Per Device / Per Calander 
Month 

£25.00 

Server 500GB Per Device / Per Calander 
Month 

£75.00 

 

Laravel PHP development, Laravel, Laravel Web Development 
Service Metric Unit Cost 

Laravel PHP development Per Day £750.00 

 

Microsoft Power Bi Design and Implementation 

Service Metric Unit Cost 

Microsoft Power Bi 
Design and 
Implementation 

Per Unit / Per Day £360 - £2,550 

 

Papercut 
Service Number of Users 

 25 50 75 100 150 

Commercial business 
pricing 

£312.00 £377.00 £434.00 £487.00 £602.00 

 Number of Users 

 500 1000 1500 2000 2500 3000 

Education/Government 
pricing 

£369.00 £474.00 £577.00 £685.00 £789.00 £897.00 
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NHS Data Security and Protection Toolkit Compliance 

Service Unit Cost 

NHS Data Security and Protection Toolkit Compliance Application Support £1950.00 

* For more information visit: https://www.creative-n.com/dsp-toolkit/ 

 

 

 

 

 

 

  


