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About Zaltek Digital

Overview

Zaltek is a leading Managed Service Provider (MSP) renowned for its innovative approach to
delivering comprehensive IT solutions tailored to meet the evolving needs of businesses across
various industries. With a commitment to excellence and a customer-centric ethos at its core,
Zaltek stands out as a trusted partner in navigating the complexities of modern technology
landscapes.

At Zaltek, our offering as an MSP encompasses a wide array of services designed to streamline IT
operations, enhance efficiency, and drive business growth. From proactive network monitoring and
cybersecurity solutions to cloud migration and data management, we provide end-to-end support
to ensure our clients' IT infrastructure remains robust, secure, and adaptable to future demands.
With a team of seasoned professionals and cutting-edge technologies, Zaltek empowers
organizations to focus on their core objectives while we handle the intricacies of IT management
with precision and expertise.

Our Approach

Zaltek distinguishes itself in the MSP landscape through its holistic approach to IT management,
grounded in a deep understanding of each client's unique requirements and business objectives.
Our approach begins with a thorough assessment of existing systems and workflows, allowing us
to identify areas for improvement and customization. By fostering close collaboration with clients,
we prioritize transparency and open communication to ensure alignment between IT strategies and
organizational goals.

To elevate our offering, we also offer bespoke software, business applications, and website
development and maintenance. Under the Zaltek umbrella, your entire technology infrastructure
can be conveniently and expertly managed in one place.

At Zaltek, we believe in proactive rather than reactive IT management. This philosophy drives our
commitment to continuous monitoring, preemptive maintenance, and rapid response to potential
issues before they escalate. Leveraging advanced analytics and automation tools, we optimize
performance, enhance security, and minimize downtime, thereby empowering our clients to
operate with confidence in an ever-changing digital landscape. Moreover, our agile methodologies
enable us to adapt swiftly to emerging technologies and industry trends, ensuring that our clients

remain at the forefront of innovation and competitive advantage.
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Why Zaltek?

Choosing Zaltek as your trusted Managed Service Provider (MSP) offers numerous compelling
advantages tailored to meet the diverse needs of businesses seeking reliable, forward-thinking IT
solutions. Here's why Zaltek stands out:
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Expertise and Experience: With years of industry experience and a team of highly skilled
professionals, Zaltek brings a wealth of expertise to the table. Our seasoned specialists possess
in-depth knowledge across various IT domains, enabling us to deliver tailored solutions that
address the most complex challenges with efficiency and precision.
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Client-Centric Approach: At Zaltek, we prioritize the needs and objectives of our clients above all
else. Our client-centric approach ensures that every solution we design is meticulously crafted to
align with the unique requirements and goals of each organization. We listen attentively,
communicate transparently, and remain dedicated to delivering value that drives tangible business
outcomes.

Proactive Monitoring and Support: Unlike traditional break-fix models, Zaltek's proactive
approach to IT management focuses on preventing issues before they occur. Through continuous
monitoring, real-time alerts, and preemptive maintenance, we keep your systems running
smoothly, minimize disruptions, and safeguard your business against potential threats.

@

Innovation and Adaptability: In today's fast-paced digital landscape, staying ahead requires
constant innovation and adaptability. Zaltek remains at the forefront of technological
advancements, leveraging cutting-edge tools and methodologies to future-proof your IT

infrastructure and position your business for sustained success.
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Environmental Responsibility and Employee Well-being: Zaltek is not only dedicated to
advancing the technological landscape but also to minimizing our environmental footprint and
fostering a workplace culture that prioritizes employee well-being. Through eco-friendly practices

such as virtualization, energy-efficient hardware, and paperless workflows, we actively reduce our
carbon footprint and promote sustainable business operations.

In essence, choosing Zaltek as your MSP means gaining a strategic ally dedicated to driving your

business forward through innovative, reliable, and client-focused IT solutions.
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Services Overview

Our Managed IT Services provide proactive monitoring, maintenance, and support for your entire IT

environment, allowing you to focus on your core business objectives while we handle the
complexities of IT management. Our services include:

24/7 Monitoring and Support: Our team of experts continuously monitors your systems to detect
and resolve issues before they impact your business operations, ensuring maximum uptime and
performance.

Network Security: We implement robust cybersecurity measures to safeguard your data and
networks against evolving threats, including intrusion detection, malware protection, and regular
security audits.

Backup and Disaster Recovery: Zaltek offers comprehensive backup and disaster recovery
solutions to protect your critical data and ensure business continuity in the event of unexpected
disruptions or data loss.

Zaltek's Cloud Solutions empower organizations to harness the full potential of cloud computing,
enabling agility, scalability, and cost-efficiency. Our cloud services include:

Cloud Migration and Integration: Whether you're transitioning to the cloud or integrating existing
systems with cloud-based solutions, our experts facilitate seamless migrations and ensure
optimal performance across your cloud environment.

Infrastructure as a Service (laaS): Zaltek provides flexible and scalable infrastructure solutions
tailored to your specific requirements, allowing you to leverage the power of the cloud without the
hassle of managing physical hardware.

Software as a Service (SaaS): From productivity suites to industry-specific applications, we offer a
wide range of SaaS solutions to enhance collaboration, streamline workflows, and drive
productivity across your organization.

With Zaltek's Managed IT and Cloud Solutions, you can harness the full potential of technology to
propel your business forward, reduce costs, and gain a competitive edge in today's digital
marketplace. Let us handle the intricacies of IT management while you focus on achieving your

strategic objectives and driving innovation.
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Support

Our Help Desk Support provides prompt and personalized assistance to address your IT-related
issues and concerns. Whether you're experiencing technical difficulties, need software assistance,
or have questions about system configurations, our dedicated support team is available around
the clock to provide timely resolutions and guidance.

On-Site Support:

For issues that require hands-on assistance, Zaltek offers On-Site Support services to ensure rapid
response and resolution. Our experienced technicians are equipped with the skills and tools
necessary to diagnose and resolve hardware issues, perform system upgrades, and provide on-site
troubleshooting to minimize downtime and disruption to your business.

Remote Support:

With Zaltek's Remote Support services, we can address many issues quickly and efficiently without
the need for on-site visits. Our remote support capabilities allow us to troubleshoot software
issues, perform system maintenance, and provide technical assistance remotely, saving you time
and minimizing disruptions to your workflow.

Scheduled Maintenance and Updates:

Zaltek's support offerings also include scheduled maintenance and updates to keep your systems
running smoothly and securely. From software patches and firmware updates to proactive system
optimizations, our team ensures that your IT infrastructure remains up-to-date, stable, and
resilient against potential threats.

Training and Documentation:

In addition to resolving issues and providing technical support, Zaltek offers training and
documentation services to empower your team with the knowledge and resources they need to
maximize the value of your IT investments. From user training sessions to comprehensive
documentation and knowledge base resources, we equip your staff with the skills and information

necessary to leverage technology effectively and efficiently.
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Security

In an era of increasingly sophisticated cyber threats, protecting your organization's sensitive data
and critical assets is paramount. Zaltek offers comprehensive Security Solutions designed to
safeguard your IT infrastructure, mitigate risks, and ensure compliance with regulatory
requirements.

Cybersecurity Assessment and Consulting:

Our Cybersecurity Assessment and Consulting services begin with a comprehensive evaluation of
your existing security posture, identifying vulnerabilities, and assessing potential risks. Based on
our findings, we provide tailored recommendations and strategies to enhance your security
defenses, prioritize investments, and align security initiatives with your business objectives.

Threat Detection and Response:

Zaltek's Threat Detection and Response services leverage advanced monitoring tools and threat
intelligence to detect and respond to security incidents in real-time. Our team of security experts
analyzes suspicious activities, investigates potential threats, and implements rapid response
measures to mitigate risks and minimize the impact on your organization.

Endpoint Protection:

With the proliferation of remote work and mobile devices, securing endpoints is more critical than
ever. Zaltek offers comprehensive Endpoint Protection solutions to safeguard your desktops,
laptops, and mobile devices against malware, ransomware, and other cyber threats. Our endpoint
security solutions include antivirus software, endpoint detection and response (EDR), and mobile
device management (MDM) to ensure comprehensive protection across all endpoints.

Network Security:

Securing your network infrastructure is essential for preventing unauthorized access and
protecting sensitive data. Zaltek provides robust Network Security solutions, including firewalls,
intrusion detection and prevention systems (IDPS), and secure network architecture design, to

defend against cyber threats, monitor network traffic, and enforce access controls.
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Development and Hosting

In today's digital landscape, having a robust online presence and custom software solutions
tailored to your business needs are essential for success. Zaltek offers comprehensive Software
and Web Development & Hosting Solutions to help your organization stand out in the digital
marketplace and streamline your operations.

Custom Software Development:

Zaltek specializes in developing custom software solutions tailored to your unique business
requirements. Whether you need a web-based application, mobile app, or enterprise software
solution, our experienced development team works closely with you to understand your objectives
and deliver innovative, scalable, and user-friendly software that drives efficiency and accelerates
growth.

Website Development and Design:

Your website is often the first impression customers have of your business, so it's crucial to make it
count. Zaltek's Website Development and Design services combine creative design, intuitive user
experience, and cutting-edge technologies to create visually stunning, responsive websites that
engage visitors and convert leads into customers. From e-commerce platforms to content
management systems (CMS), we design and develop websites that reflect your brand identity and
deliver exceptional user experiences.

Hosting and Infrastructure Services:

Reliable hosting and infrastructure are the foundation of any successful online presence. Zaltek
offers a range of Hosting and Infrastructure Services to ensure your website and applications are
secure, scalable, and always available. From shared hosting to dedicated servers and cloud
hosting solutions, we provide flexible hosting options tailored to your needs, backed by robust

security measures and 24/7 support to keep your online assets running smoothly.
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Joining and Leaving

Joining
To use Zaltek as your IT provider, please firstly contact us by phone or email with your enquiry:
Phone: 0191 3084800

Email: hello@zaltek.co.uk or support@zaltek.co.uk

We will respond with details about our services, and request a follow-up call to talk about your
requirements in more detail.

A proposal and quote will be drawn up by Zaltek based on the requirements of your business. You
will have 30 calendar days to accept the proposal. Zaltek can make changes and amendments to
the proposal if requested and refresh the expiry date.

Once agreed, both parties will sign to accept the terms and conditions of the proposal. The
proposal document will form the basis of the Statement of Work.

Leaving
You may terminate the agreement at any time.

Zaltek will charge for the remaining billing period. Any remaining periods or outstanding work are
billed according to the terms outlined in the contract.

Our billing team works closely with clients to settle any financial obligations fairly, ensuring that

both parties part ways amicably.
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Availability

We are committed to providing exceptional support and accessibility to our clients whenever they
need us. Our availability extends Monday through Friday (and weekends for clients who need it),
ensuring that assistance is readily available during standard business hours. Clients can reach us
through multiple communication channels, including phone, email, on-demand chat, or by
creating support tickets through our streamlined system.

Contact Channels:

Phone: Our dedicated support line allows clients to speak directly with a knowledgeable
representative for immediate assistance or inquiries during business hours.

Email: Clients can reach out to our support team via email, providing a convenient way to
communicate issues, questions, or requests for assistance at any time.

On-Demand Chat: For real-time assistance, our on-demand chat feature connects clients with
support agents instantly, facilitating quick resolutions to urgent issues or inquiries during business
hours.

Ticket Creation: Our ticketing system offers a structured way for clients to report issues, request
support, or track the progress of ongoing tasks, ensuring efficient communication and resolution of
inquiries.

Out-of-Hours Support:

Recognizing that IT issues may arise outside of standard business hours, Zaltek provides out-of-
hours support with advance notice. Clients can schedule after-hours support for planned

maintenance, system upgrades, or urgent issues requiring immediate attention. Additionally, our
team is responsive to urgent requests outside of standard business hours, ensuring that critical

issues are addressed promptly and efficiently to minimize disruptions to your operations.
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Support Services

Zaltek offers a comprehensive range of support services tailored to meet the diverse needs of our
clients across various IT domains. Our dedicated team of experts provides reliable assistance and
troubleshooting for a wide array of systems and technologies, ensuring that your IT infrastructure
remains optimized and operational at all times.

We will generally provide support for any and all IT systems you may have, including the following:

Computers & Laptops: From desktop workstations to laptops, Zaltek provides expert support for a
variety of computing devices. Whether it's hardware troubleshooting, software installations, or
performance optimizations, our team ensures that your end-user devices are running smoothly and
efficiently.

Servers: Critical to the operation of your IT infrastructure, servers require specialized support to
maintain optimal performance and reliability. Zaltek offers comprehensive server support services,
including configuration, maintenance, and troubleshooting, to ensure uninterrupted access to your
critical applications and data.

Internal & External Software: In addition to supporting your hardware infrastructure, Zaltek
assists with internal and external software applications to ensure seamless integration and
functionality. Whether it's troubleshooting issues with third-party software or providing guidance
on optimal usage, our team is equipped to address a wide range of software-related inquiries.

Networking: A robust and secure network is essential for seamless communication and data
transfer within your organization. Zaltek provides comprehensive networking support, including
setup, configuration, troubleshooting, and optimization of routers, switches, firewalls, and other
network devices, to ensure reliable connectivity and data transmission.

Hybrid & Home Working: We can securely set up remote workers with solutions which allow off-
site connectivity and communication, allowing your business to operate at maximum efficiency
with a distributed team.

Printers and Peripherals: We offer support for printers, scanners, and other peripheral devices to

ensure efficient document management and workflow productivity.
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VolP Systems: Our team provides support for Voice over Internet Protocol (VolP) systems,
including setup, configuration, and troubleshooting, to enable seamless communication and
collaboration within your organization.

Cloud Services: As organizations increasingly adopt cloud-based solutions, Zaltek offers support
for cloud services such as Office 365, Google Workspace, and AWS, ensuring smooth migration,
integration, and ongoing management of cloud environments.

With Zaltek's comprehensive support services, you can trust that your entire IT ecosystem isin
capable hands. Our team of experts is dedicated to resolving issues promptly, optimizing system
performance, and empowering your organization to achieve its business objectives with
confidence.

Invoicing

Zaltek operates on standard invoicing terms designed to facilitate transparent and efficient billing
processes for our clients. Below are the basic invoicing rules that govern our billing practices:

Payment Due Date: Unless otherwise specified in the contract or agreement, invoices are due for
payment within 30 days from the date of the invoice.

Payment Methods: We accept payments via various methods, including bank transfers, credit
card payments, and electronic fund transfers (EFT). Clients can choose the payment method that
best suits their preferences and convenience.

Late Payments: In the event of late payments, Zaltek reserves the right to apply late fees or interest
charges in accordance with the terms outlined in the contract or agreement.

Invoice Disputes: If there are any discrepancies or disputes regarding an invoice, clients are
encouraged to contact our billing department promptly to address the issue. We are committed to
resolving disputes in a timely and fair manner to ensure customer satisfaction.

Invoice Format: Invoices are issued in a clear and concise format, detailing the services provided,
associated costs, payment terms, and any applicable taxes or fees.

Invoice Delivery: Invoices are typically delivered via email to the designated billing contact
provided by the client. Clients can also access their invoices through our secure online portal for
convenience and record-keeping purposes.

At Zaltek, we value transparency, integrity, and professionalism in our invoicing practices. Our goal
is to ensure that the billing process is straightforward, efficient, and conducive to maintaining
strong, positive relationships with our clients. Should you have any questions or require further
clarification regarding our invoicing terms, please don't hesitate to reach out to our billing

department for assistance.




