
 
Service Details 

Microsoft Office 365, delivered, managed and 
supported 

With our wide experience of dealing with businesses of all types, we at Axia understand that implementing Office 365 

without expert support is a challenge too daunting for many. 

No problem. Simply rely on our expertise and resources to get you going and keep you running with Office 365. 

You can leave the management, administration, and support of your Office 365 solution to us, confident that you will get 

the best from the system and secure the optimum return on your investment. 

Our service includes full operational support for Office 365, and we are happy to either act as a third-line back-up for 

your own IT team or to provide direct desktop support to your end users. There is also the option of 24/7 support if 

required 

Axia is ideally placed to provide your Office 365 support needs. On top of our 25 years of experience in delivering and 

supporting managed solutions, we are certified as a Microsoft Partner and a Microsoft Cloud Solution Provider (CSP). 

Our support engineers are fully trained and qualified in the support of Office 365, freeing up your IT teams to focus on 

other critical requirements. 

We are empowered by Microsoft to act as a Partner of Record and/or Delegated Administration Partner for our 

customers. 

 

This means that you can turn all day-to-day administration of the Office 365 service over to us, allowing us to act as a 

single point of contact for all your Office 365 needs as well as a single point of billing. 

 


