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Architect and configure the solution using the out of the box FreshDesk applications with best practice configurations that
improves operational efficiency and reduce costs. Propose and build reusable, data driven customization solution based on
business requirements which cannot be addressed with the out of box application features. Industry standard bi-directional
ticket integration solution will be produced using design workshops with relevant integrating stakeholders and will be
developed using latest Freshworks application & technology stack. Test and quality assurance will be performed such as
System Integration, User Acceptance test, operational acceptance test as required for the Organisation.
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For more information about this or any of our G-Cloud services, please contact
us:

Phone: 01256 338620

Email; Sales@xcession.co.uk
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