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WHO ARE INTEGY?

Our Credentials

INTEGY was formed from many combined years of experience consulting to the Public
and Defence sectors, supporting modern IT transformation. We offer fully managed
services for organisations with little or no internal IT capability as well as offering
Integration and Strategy to support existing Technology departments.

We work by forming close partnerships with our customers to achieve the common goal
of delivering modern IT services, decreasing cost and complexity whilst increasing
productivity and user satisfaction.

INTEGY form strategic partnerships with our carefully chosen vendors and delivery
partners, some of which are highlighted below with a full list available on our website at
www.integy.co.uk

We Solve Problems

At INTEGY we are all about solving business problems with technology, we know that that
different organisations have unique challenges. We are here to help you overcome those
challenges such as:

Enabling a mobile workforce

Rapid Growth

Cyber Security

Ageing Infrastructure

Disaster Recovery

Flexible Working

IT Strategy

Cloud Adoption

Regulation and Compliance Resource
management Infrastructure Management

Partnership Approach

Our modus operandi involves forging robust partnerships with our clients, working
collaboratively to achieve the shared objective of delivering contemporary IT services.
Our focus revolves around diminishing costs and complexities while amplifying
productivity and user satisfaction.
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Strategic Collaborations and Unified Vendor Management
INTEGY have a strong alliance with Microsoft and associated technologies that
complement the Microsoft suite of solutions. We ensure that we are at the forefront of
technology by forging long-term collaborations and partnerships.

However, we don’t just ‘do’ Microsoft and as a result we have forged strong relationships
with vendors and partners that have been carefully chosen based on hands-on
experience with their technologies. Moreover, as a technology partner we offer a unified
procurement channel for services coupled with the personalised support that defines
INTEGY.

We have strong relationships with a number of vendors including HPE, Dell, Aruba,
Meraki, FortiNet, iboss, zScaler, Citrix, iGEL to name a few.

In the realm of Microsoft Dynamics, we collaborate closely with partners to deliver CRM
and Business Central solutions, further expanding our repertoire of comprehensive
offerings.

Technical Expertise and Methodology

INTEGY's Technical Architects, armed with a defined methodology, tackle technology and
cloud adoption challenges. This includes assessing your current IT landscape, preparing
for transformation, migrating to a target operating model, and providing support during
onboarding.

Technological Spectrum
Distinguished across various technological domains, INTEGY stands out as a leader in:

Data and Al

Digital & App Innovation
Infrastructure

Security

Modern Work

Microsoft Partnership and Specialisations

We are committed to providing solutions based on Microsoft technologies. Our close
working ties with Microsoft have led us to achieving Solution Designations for Modern
Work, Infrastructure Azure and the specialist designation for Azure Virtual Desktop.
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TERMS AND CONDITIO




SERVICES

The Consultancy will provide services as agreed in a Letter of Engagement / Quotation, so
far as is reasonably practicable within any agreed timescale, and with all proper skill and
care.

As an independent professional, the Consultancy will not require or be subject to
supervision, direction or control as to its daily activities or the manner of performance
thereof, and itself accepts the responsibility for the proper provision of Services.

For the avoidance of doubt, the Client shall not (and does not have the right to) exercise
supervision, direction or control as to the manner of performance of the Services.

The Consultancy is responsible for maintaining reasonable continuity in personnel
providing Services on its behalf, but reserves the right in its sole discretion to make
changes from time to time; no additional charge will be made for any handover period, and
the Consultancy remains responsible for Services performed by any individual on its behalf.

COPYRIGHT AND INTELLECTUAL
PROPERTY RIGHTS

Deliverable’ means a work produced by the Consultancy in the course of Services for
delivery to the Client.

Where pre-existing works are incorporated in any Deliverable, the Client has non-exclusive
irrevocable world-wide royalty free licence to use modify and distribute such pre-existing
works, but only as part of the Deliverable; all other rights in the pre-existing works are
reserved.

Subject thereto, all rights in any Deliverable pass to the Client upon payment of all fees due
to the Consultancy which relate to that Deliverable, and the Consultancy will execute a
formal assignment thereof on request by the Client.

CHARGES AND PAYMENT

Estimates are subject to change if based on incorrect information provided by the Client,
or if any specified dependencies / facilities are not available on time, or if any equipment
required to be provided by the Client fails to operate correctly (save where the engagement
itself is for the repair thereof).

All sums due shall be invoiced and paid as specified in the Letter of Engagement /
Quotation. The Client will pay the Consultancy’s invoices within 14 days, plus VAT. Unless
otherwise specified, where payment is on a time and materials basis, the Consultancy may
invoice monthly.
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If any of the Consultancy’s invoices becomes overdue, the Consultancy may suspend
provision of Services, and any agreed timescale will be automatically extended; the
Consultancy may also terminate an engagement at any time when any payment is more
than 7 days overdue.

LIABILITY

Neither party excludes liability for death, personal injury, fraud, repudiatory breach, or
otherwise where it is not lawful to do so.

Subject thereto, (a) neither party shall be liable for any loss or damage in excess of the
higher of (a) £100,000, and (b) 125% of the total fees payable in respect of an engagement;
(b) each party expressly excludes liability for economic, consequential or indirect loss or
damage of any kind, or for loss of profit, business, revenue, goodwill or anticipated savings;
and (c) any liability or remedy for innocent or negligent (but not fraudulent)
misrepresentation is expressly excluded.

TERMINATION

Either party may terminate any engagement by one month’s written notice to the other, or
by immediate written notice if the other is in material breach or if the other becomes
insolvent. Any rights or obligations of a continuing nature shall survive termination.

NON-POACHING OF STAFF

Neither party will engage, employ or otherwise solicit for employment any person who
during the previous 12 months was an officer, employee, partner, or sub-contractor of the
other and with whom such party had material contact in connection with any engagement,
until 6 months after the end of that engagement.

TERMS

A contract for an engagement formed on the basis of a Letter of Engagement / Quotation
referencing these terms is governed only by these terms and by no others, except where
both parties expressly agree in writing. In particular, it is agreed that any Purchase Order
or other such document from the Client is intended for the Client's own administrative
purposes only, and that notwithstanding its wording, neither a Purchase Order nor its
content will have any legal effect.

Save to the extent expressly provided, all conditions, warranties or other terms implied by
statute or common law are hereby excluded to the fullest extent permitted by law.

CONFIDENTIALITY

Unless the parties have signed a separate agreement containing more specific provisions
in relation to confidentiality (in which case the provisions of such agreement will continue
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to apply in lieu of this clause), each party will keep any confidential information disclosed
by the other secret.

Neither party may use or take advantage of any such confidential information without the
discloser's consent, even after the end of an engagement. This obligation does not apply
to (i) information known to the receiver before disclosure by the other party, and free of
any obligation of confidentiality, or (ii) information independently developed or acquired by
the receiver, without reference or access to the discloser’s confidential information, and
free of any obligation of confidentiality, or (iii) information which becomes public
knowledge without fault on the part of the receiver, or (iv) disclosures made to the extent
required by some applicable legal or regulatory requirement.

STATUS

The Client is a client of a business undertaking carried on by the Consultancy, and it is not
the intention of either to create or allow to arise any employee/employer relationship
between the Client and any individual providing Services on behalf of the Consultancy.

The Consultancy will ensure that all remuneration it pays any personnel engaged on the
Services is paid and taxed as employment income, within the meaning of the Income Tax
(Earnings and Pensions) Act 2003 as amended.

AGENCY WORKS REGULATIONS
2010 (‘AWR’)

The Consultancy is a business carried on by (and substantially owned by) the individual(s)
who it is envisaged will have primary responsibility for the provision of the Services.

If any supervision and direction of any individual providing Services on behalf of the
Consultancy is required, the Consultancy is responsible for providing such supervision and
direction. No individual providing Services on its behalf will work under the supervision and
direction of the Client.

The understanding and intention of all parties is that no individual providing Services on
behalf of the

Consultancy will be an ‘agency worker’, within the meaning of AWR, and that AWR will not
apply in respect of any engagement under these Terms.

1 Where services are provided via an intermediary, this provision is intended to meet the requirements of section 44(2) ITEPA
2003 as amended by Finance Act 2014 — the ‘agency rules’ — and so relieve the intermediary of risk associated with making
payments gross. In such circumstances and in the absence of such an assurance by a UK-based entity, the intermediary, as
paying party, would be required to consider whether or not tax should be deducted under section 44(3) — see
http://www.hmrc.gov.uk/manuals/esmmanual/esm2029.htm.
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LAW

These terms and any non-contractual disputes or claims between the parties are governed
by the laws of England & Wales, whose courts shall have sole jurisdiction in relation to all

matters arising.
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