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Price List. 
Plentific Repairs Diagnostics  
(formerly Active Housing Diagnostics) 
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Investment Summary / Costs  
 
 

Item  Annual Cost* ** 
£ (exc VAT) 

Product Licence   

Core diagnostics module Up to 5,000 properties managed:  
£6,900 
 
Between 5,000 - 20,000 properties managed:  
£6,900 for 5,000 + £0.80 per an additional 
property 
 
Over 20,000 properties managed:  
£18,900 for 20,000 + £0.45 per an additional 
property 

Track & Amend module (Optional) Up to 15,000 properties managed:  
£3,000 
 
Between 15,000 – 20,000 properties 
managed: 
£3,000 for 15,000 + £0.16 per an additional 
property 
 
Over 20,000 properties managed:  
£3,800 for 20,000 + £0.09 per an additional 
property (Maximum £9,000 per annum) 

Address Selector module (Optional) Up to 15,000 properties managed:  
£3,000 
 
Over 15,000 properties managed:  
£4,000 

SMS Messages (Optional) £0.05 per SMS (£50 per 1000) 

Reminder SMS module (Optional) £3,000 per annum + £0.05 per SMS 

Additional environments  £750 per environment  
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Implementation Services   

Onsite admin training session (half day) £780 

Discovery and Consultancy  £675 

System setup, configuration and branding £780 

Scripting / content assistance  £675 

3rd party system integration (eg HMS, FMS, 
CRM, Scheduler, etc) 

£780 

Custom product updates £950 

 

Working Day – 7.5 hours exclusive of travel and lunch  
Working Week – Monday to Friday excluding national holidays 
Travel and Subsistence – Maximum £200 per person per round trip for travel, £200 for 
overnight accommodation and living expenses per person per night. 
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