


Our Pricing

CIO-OFFICE provide services specifically designed for each client. Our business model is to base our
pricing on pre-agreed success criteria, that ensures both parties are clear on what the outcome required
is and how we will mutually achieve the objective.

This document provides the basis for CIO-OFFICE pricing for G-Cloud 13. It should be read in
conjunction with our Service Definitions to determine the scope of our G-Cloud Services, and the SFIA
rate card which provides a full range of our day rates.

Rates for large scale or long duration projects or programmes may qualify for a discount of up to 7%
which we will be happy to discuss during the procurement process.

The standards for our consultancy day rates are as follows:

. Consultant’s working day: 8 hours exclusive of travel and lunch

. Working week: Monday to Friday excluding national holidays

. Office hours: 9:00am to 5:00pm Monday to Friday

. Travel and subsistence: Payable at department’s standard T&S rates
. Mileage: GBP 0.45 per mile

. Professional indemnity insurance: Included in day rate

. Rates: Exclusive of value-added tax
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