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1. Service Overview

This document is a Service Definition for the consultancy based professional support
services for the cloud based software solutions offered by Emu Analytics under the G-
Cloud framework.

Emu’s team consists of a mix of senior technologists (for example, 20 year+ professional
experience in technology delivery roles), senior business consultants (senior management
/ C Level background, with previous experience in firms such as KPMG, Accenture &
Vodafone) and junior team members including developers, data scientists and
GlIS/location insights specialists and trainers.

Emu Analytics offer consultancy-based cloud support services in parallel to their cloud-
based software solutions. The offered consultancy relates to activities that are relevant
to client specific needs and operations of Emu’s software offerings, in areas that include
(but are not limited to):

- Solution implementation

- Solution adaptation

- Solution bespoke feature developments
- Solution hosting and operation

- Solution training

- Data integration

- Data persistence

- Data analysis

- GIS consultancy

The service portfolio, along with supported usage patterns, is described further in Figure 1
below and in section 2.
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2. Service Applicability

The services will support the following scenarios:

e Emu Analytics Cloud Software Digital Marketplace entries for:
- Flo.w

e Cloud hosted deployments of Flo.w built by Emu Analytics or approved partners

e Customers wishing to deploy Emu Analytics software onto their own private or
public cloud platforms

e Customers wishing to integrate or augment existing systems with Emu Analytics
cloud solutions

3. Pricing

The services described are available on a fixed price basis. Please refer to the Pricing
document attached to this G-Cloud service for further details.

4. Terms and Conditions

Terms and Conditions for all services are detailed in the Terms and Conditions document
attached to this G-Cloud service.

5. Contact Details

Please contact Emu Analytics on the number or email below to discuss your
requirements. Ordering is by Purchase Order only; Emu Analytics will invoice on receipt
of a Purchase Order.

Email: info@emu-analytics.com
Phone: +447949215774
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