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Pricing and pricing model 
The overall price of Pure is dependent on the following variables:  

Number of active researchers 

The basis of the subscription license fee is the number of active researcher (headcount). A 

Researcher is defined as personnel whose primary assignment is instruction, research, or 

public service. This includes staff personnel who hold an academic rank with titles such as 

professor, associate professor, assistant professor, instructor, lecturer, or the equivalent of 

any of these academic ranks. The category includes personnel with other titles, (e.g. dean, 

director, associate dean, assistant dean, chair or head of department), if their principal 

activity is instruction or research. It does not include student teachers or teacher aides. 

We use bandings to ensure small natural fluctuations do not impact your license fee. 

Selection of functional modules  

There is one mandatory module, the Core module. The remaining modules are optional 

based on the use cases clients wish to address with the solution. They are: 

• Reporting module 

• CV module 

• Assessment (REF) module 

• Pure Portal 

• Award Management 

• Community module 

Hosting  

Elsevier hosts Pure via Amazon Web Services, which offers reliable, scalable, and 

inexpensive cloud computing services. Pure is automatically updated, making sure that 

clients are always using the latest version. 

This package can be extended with one or more separate “non-production” environments. 

This is designed for clients who want to be able to review new Pure features, or data 

integrations, before they are released to their users in production. 

The “non-production” environment is also updated automatically — normally two weeks 

ahead of the production environment. 

Implementation services 

The Pure Setup Service is included with every new Pure installation. This ensures that the 

customer is off to a good start. The setup service includes an implementation orientation call 

with an experienced Pure Implementation Manager, a recommended implementation plan, 

access to support tools and help desk support, and continuous access to the Pure Academy, 

our global online training program. 
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Pure is delivered out-of-the box with self-service data import and integration tools and 

documentation. The process of data import or integration is typically performed by the 

institution’s IT department, through a developer and/or system capable of extracting and 

transforming data from existing systems to the Pure import XML format.  

Beyond the set-up service, you can choose the optional Implementation Management 

Service. This service includes dedicated guidance throughout the implementation process. 

This may be chosen by clients that need extra help integrating Pure with campus systems or 

migrating data from an existing system into Pure. With the Implementation Management 

Service, clients receive consultation and guidance for data integrations and migrations, in 

addition to the always-available Pure Academy and documentation. The service is delivered 

by a dedicated Pure Implementation Manager (a single point of contact for the customer) 

and includes an on-site workshop, an Elsevier-hosted test server, and regular online status 

calls to help keep track of progress. 

Pricing  

All pricing in this document is in £ GBP and exclusive of VAT. 

Prices for individual clients vary based on the number of academic staff specified and the 

modules and implementation services required. 
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Implementation and other services 

One-off fees for implementation are as listed above. Training is provided at no additional 

cost. 

Any additional services beyond the scope of the standard offering described may be charged 

for at Consultancy Rates:  

• Hourly rate: £150 

• Day Rate: £1,000 

The pricing of any optional services will be agreed with the client in advance and all services 

are governed by Statements of Work.  

Additional available services and environments 

The following optional services are available: 

• Profile Refinement Service 

• Profile Linking Service 

• Org Resolver Service 

• Integration Delivery Service 

• Equipment Monitor 

You can also choose to add additional staging environments and storage. 


